Nassau County Building Department
96161 Nassau Place
Yulee, Florida 32097

January 7, 2019

MEMORANDUM
Tt Nassau County Board of County Commissionerz %‘g/
FROM: Keith Ellis — Interim Building Official i
DATE: Monthly Activity Report December, 2018

The Building Department issued 462 permits in December, 3 less than issued in November.
Permit revenues received for December were $134,566 or 5% higher than November permit
revenues of $128,903. For comparison, there were 858 permits issued in December, 2017.

Permit revenues received thru:
December, 2018 $458,752
December, 2017 $511,273(for comparison only)

The Building Department continued to scan documents for digital archival of records during
December. Scanning of current permits is now being completed upon issuance, and inspection
tickets as completed, therefore eliminating the need to keep any additional paper copies. Digital
archived records ensure that public records are created, maintained and disposed of in
accordance with Florida Statutes. The digital archival of records also enables public records
- requests for permit and plans information to be completed in a more timely and efficient manner.

Inspectors continue to enter inspection results in the field daily which allows contractors to see
their inspection results on-line the same day of completion. Daily inspection assignment
schedules are also being posted to the Building Department web page so contractors can see
approximately when an inspector may arrive at their site. The number of contractors using the
on-line features continues to increase. They are scheduling inspections, viewing inspection
results and entering trade permits on-line,

The unsafe Building abatement code ordinance draft that was presented to the Board of County
Commissioners has been continued to a future meeting,

The Plans Examiner successfully completed the examination for Commercial Building Inspector
and received licensing as Standard Inspector.

FERNANDINA TOLL FREE FAX
(904) 530-6250 1-800-948-3364 (904) 321-5763)



Monthly Activity Report
Page Two

Permitting Department:

The Permitting Department processed and issued the following permits for the month of
December, 2018
40 New Single-family residence permits
a. 3 at less than $200,000 valuation
b. 5 at $200,000 to $250,000 valuation
c. 32 above $250,000 valuation
8 New Mobile Home Permit
7 Mobile Home Replacement Permits
4 Replacement single family residence permits
403 Accessory permits (Mechanical, Plumbing, additions, repairs, commercial
Build-outs, swimming pools, etc)

The department average plan review for the issuance of new single-family residence and
mobile home permits is approximately three weeks. Some repair/remodel and addition
permits being issued in less than one week and three weeks on commercial projects provided
there are no unforeseen problems with the application. Working on receiving only one set of
plans with applications from contractors processing and scanning as quickly as possible.
This will go into effect in January.

We continue to receive positive comments relating fo customer service(see attached)

Inspections Department;:

Building Inspectors completed 2943 inspections in December, 2018. There were 123 more
inspections performed by outside services due to our limited number of Inspectors and
licensing.

A Building Inspector I successfully completed testing and board review, receiving
certification as a Provisional [& 2 Family Dwelling Inspector.

A Building Inspector I successfully completed examination and received certification as
Commercial Electrical Inspector.

We are working on increasing our Inspection staff and allowing present Inspectors to receive
more training and testing for additional licenses.




NASSAU COUNTY BUILDING DEPARTMENT
December, 2018

10/31/2018 -11/28/2018 11/30/2018 -12/28/18 Budget
November 2018 December 2018 Year-To-Date 2018/2019
) Fees Fees Fees
_ # Permits Collected # Permits Collected # Permits Collected
PERMITS ISSUED
NEW MOBILE & MODULAR HOMES
On Island 0 0 0
Off Island 2 8 14
NEW SINGLE FAMILY RESIDENCE
On Island 3 7 19
Off island 31 33 125
NEW MULTI FAMILY RESIDENCE 0 0 0
TOTAL PERMITS ISSUED
Total Building Permits 165 $91,568 162 $101,871 530 $351,843
(New, Add, R/R, Roof, Sign, Siding)
MH & modutar permits( $ incl in Bld) 2 18 27
Electrical Permits 154 $15,909 124 $13,710 440 345,958
Mechanical Permits 111 $6,919 86 $7,409 371 $24,310
Plumbing Permits 176 $14,507 74 $11,576 486 $43,371
{Plumbing, Gas, lrrigation)

Totai Permits Issued 608 462 1854

Total Permit Fees Collected $128,903 $134,566 $465,482
CONTRACTOR LICENSES 26 $575 19 $655 101 $2,270

(renewals & new)

Total Fees Collected $129,478 $135,221 $467,752
INSPECTIONS PERFORMED 2714 2943 8409
CERTIFICATE OF OCCUPANCY ISSUED 89 118 299

19 working days

3 holiday

19 working days
2 holidays




Nassau County Code Enforcement Department
06161 Nassau Place Yulee, FL. 32097
Phone: (904) 530-6200 Fax: (904)491-2027  Toll Free: 1-800-264-2065

MEMORANDUM

T0: Nassau County Board of County Commissioner, o
FROM: Keith Ellis, Interim Building Official A//
RE: Productivity of Code Enforcement — December 2018
DATE: January 3, 2019

Code Enforcement Inspectors completed 85 initial inspections of possible code violations, of
which all were initiated from complaints received. There were also 135 re-inspections completed
with 34 cases where property owners corrected the violations resulting in cases being closed.

For comparison only:

December 2017 December 2018
Complaints received: 54 Complaints received: 56
Initial inspections: 63 Initial inspections: 85
Complied: 34 Complied: 34
Presented to Code Board: 0 Presented to Code Board: 0

Lien Search Requests: 35 Lien Search Requests: 44



NASSAU COUNTY CUSTOMER SERVICE QUESTIONNAIRE
_ Please check the appropriate response

Overallylam vérv satisfied with the services received from County staff:
(/)4:3!\/ agree () Somewhat agree ( ) Neitheragree or.Disagree

{ ) Somewhat disagree { ) Strongly disagree

Staff was p'rompt in ma'king sure my problem was resolved within a reasonable time.
M{t?ongly agree { ) Somewhat agree { ) Neither agree or Disagl:ee

{ ) Somewhat Disagree ( ) Strongly Disagree

In my opinion County staff was very professional while working with me:

W‘fﬁﬁglv agree ( ) Somewhat agree ( ) Neither Agree or Disagree

{ ) Somewhat disagree ( ) Strongly disagree

The information I received from County staff was very helpful for my project:
(/fsﬁongly agree ( ) Somewhat agiee ( ) Neither Agree or Disagree

{ }Somewhat disagfee( ) Strongly disagree

The reason for my visit with County Staff was related to: You may check more than one

% { ) Engineering \béPermitting { ) Code Enforcement

Comments:

@LL/W){‘; 5?%1/ /,; /4/,;;»7454’%4&,@
4 1/ 7\ ()

[ )
M

Optional inf r?\ation: () I would like to be contacted (Y] would not like to be contacted)

Name 87 | LA 'w,(j/\_._—_-m

Telephone

Thank you!




NASSAU CouUNTY CUSTOMER SERVICE QUESTIONNAIRE
Plegse check the appropriate respense

Overall, 1 am very satisfied with the services received from County staff:
%Strongly agree { ) Somewhat agree ( ) Neither agree or Disagree

( ).Somewhat disagree { ) Strongly disagree

Staff was p'rompt in making sure my problem was resolved within a reasonable time.
{Wstrongly agree ( ) Somewnhat agree ( ) Neither agree or Disagree

{ ) Somewhat Disagree { ) Strongly Disagree

In my opinion County staff was very professional while working with me:

(Y Strongly agree ( ) Somewhat agree. { ) Neither Agree or Disagree

{ ) Somewhat disagree ( ) Strongly disagree

The information | received from County staff was very helpful for my project:
g@gtrongly agree { ) Somewhat agiee ( ) Neither Agree or Disagree

{ )Somewhat disagfee( } Strongly disagree

The reason for my visit with County Staff was related to: You may check more than one

( }Planning () Engineering JNPermlttmg { ) Code Enforcement

Comments
06/ ‘)/014 / / /ﬂ/d”/ 74’4?/\/@ 7%/5, 4 ;7/ Za)

@ 0):,:90/: r C/f_fﬂj_ /Aléfm \ 54k %47& \ Bes”

Optional information: ()1 would like to be contacted (¥| would not like to be contacted

Name

Telephone

Thank you!




NASSAU CouNTY CUSTOMER SERVICE QUESTIONNAIRE:
Please check the appropriate response

Overall, 1am very satisfied with the services received from County staff:

(‘*)/é/’;rong[y agree ( ) Somewhat agree ( ) Neither agree or Disagree

{ ) Somewhat disagree ( ) Strongly disagree

Staff was pArompt in making sure my problem was resolved within a reasonable time.

(]/)éong]y agree ( ) Somewhat agree { } Neither agree or Disagree

{ ) Somewhat Disagree ( ) Strongly Disagree

In my gpinion County staff was very professional while working with me:

H@onglv agree ( } Somewhat agree ( ) Neither Agree or Disagree

( ) Somewhat disagree { ) Strongly disagree

The Efpfd'l:l:l;ation i received from County staff was very helpful for my project:
(\’){{rongly agree { ) Somewhat agree ( ) Neither Agree or Disagree

( ) Somewhat disagfee( ) Strongly disagree

The reason for my visit with County Staff ﬁas‘-r’éiated to: You may check more than one
( }Planning () Engineering Permitting { ) Code Enforcement

Comments:

Jessica needS oo Drometon [Pase in  Sakr—
Gz T her Creollest Cusbrer Sevie SANS. She wasx v
Lt pm_.-,.o“l cu,,,f T dom# E Ll QL{; / Aa_cf +A-‘\/‘(;
the © C{):Ja“*j, bk _deo mech swrep

Optional information: Wuld like to be contacted () | would not like to be contacted

Name /2 mmcl  [foreti
(d’
Telephone Tot) 949~ 7620

Thank you!




NASSAU COUNTY CUSTOMER SERVICE QUESTIONNAIRE
Please check the appropriate response

Overall, | am very satisfied with the services received from County staff:
\94 Strongly agree ( ) Somewhat agree { ) Neither agree or Disagree

{ 3 Somewhat disagree { ) Strongly disagree

Staff was pvrompt in making sure my problem was resolved within a reasonable time.
"}Sﬁtrongl\/ agree { ) Somewhat agree ( ) Neither agree or Disagree

{ ) Somewhat Disagree ( } Strongly Disagree

In my opinion County staff was very professional while working with me:
"»Wﬁtrongly agree { ) Somewhat agree ( ) Neither Agree or Disagree

{ ) Somewhat disagree ( ) Strongly disagree

The information | received from County staff was very helpful for my project:
"‘%’crongly agree ( ) Somewhat agree { ) Neither Agree or Disagree

{ ) Somewhat disagfee( ) Strongly disagree

The reason for my visit with County Staff was related to: You may check more than one

( )Planning () Engineering ;M_\‘Permitting { } Code Enforcement

Comments:

/T;\rr\mxg WA WQ[\)D%Q,Q\J'L’ {#TH;I'\ANIL} ALST \
] - )

St

Optional information: ()1 would like o be contacted { ) 1 would not like to be contacted

—

ARy, \
Name )6/; /(Jﬁ\/!( {/A(ff’}oo l/\/}/\)ﬂc‘m«s/)
\
Telephone Gov- *31— G527 cetl

Thank you!




NASSAU CoUNTY CUSTOMER SERVICE QUES’TIONNAIRE
Please check the appropriate response

Overall, 1 am very satisfied with the services received from County staff:

MStrongly agree () Somewhatagree ( ) Neither agree or Disagree

{ ) Somewhat disagree ( } Strongly disagree

Staff was p'rompt'ir{ making sure my problem was resolved within a reasonable fime.
MS‘trongly 'agree ( ) Somewhat agree { ) Neither agree or Disagree

{ ) Somewhat Disagree { ) Strongly Disagree

In my opinion County staff was very professional while working with me:
o Strongly agree ( ) Somewhat agree ( ) Neither Agree or Disagree

{ ) Somewhat disagree ( ) Strongly disagree

The information | received from County staff was very helpful for my project:
({strongly agree ( ) Somewhat agree ( )} Neither Agree or Disagree

( ) Somewhat disagfee( ) Strongly disagree

The reason for my visit with County Staff was related fo: You may check more than one
( ) Planning () Engineering {){ Permitting { ) Code Enforcement

Comments:

S’fm(\‘? 'uzrv} _L‘\-p!‘p‘p)_} Qm) {:35,0{ L‘!"#’t)l. G“’a‘l[’

P/ m f(.

Optional information: ()} would like to be contacted K} [ would not like to be contacted
Name 0/£be o248

Telephone ?0‘/-J75/“2 7?0

Thank you!



NASSAU COUNTY CUSTOMER SERVICE QUESTIONNAIRE
Please check the appropriate response
Overall,  am very satisfied with the services received from County staff:
(/(Strong[y agree ( ) Somewhatagree () Neither agreeor Disagree
{ ) Somewhat disagree { } Strongly disagree
Staff was p'rompt in making sure my problem was resolved within a reasonable time.
(\«){frong]y agree ( ) Somewhat agree ( ) Neither agree or Disagree
{ ) Somewhat Disagree { } Strongly Disagree
In iy opinion County staff was very professional while working with me:
.(J/Strongiy agree ( ) Somewhat agree ( ) Neither Agree or Disagree
( ) Somewhat disagree ( ) Strongly disagree
The jriformation | received from County staff was very helpful for my project:
(\.}émngly agree { } Somewhat agree { ) Neither Agree ar Disagree
{ ) Somewhat d%sagfee( ) Strongly disagree
The reason for my visit with County Sta;ff;uas related to: You may check more than one
( YPlanning () Engineering (V/;ermitting { ) Code Enforcement

Comments:

\/em! prvﬂ?sa;}oﬂe\l i@ﬂ}m!/abfﬂ >

Optional information: () | would fike to be contacted (M@oui_cl not like to be contacted
Name EWL. S\h 0w/
Telephone % (L{ - Li?] g

Thank you!



NASSAU COUNTY CUSTOMER SERVICE QUES’TIONI\IAIRE
Please check the appropriate response

Overall, | am very satisfiéd with the services received from County staff:
%Strong[y agree { ) Somewhatagree () Neither agreeor Disagree

{ ) Somewhat disagree ( ) Strongly disagree

Staff was p'rompt in making sure my problem was resolved within a reasonable time.
‘?)étrong[y agree { ) Somewhat agree ( ) Neither agree or Disagree

{ ) Somewhat Disagree { } Strongly Disagree

In my opinion County staff was very professional while working with me:
>)F5trongly agree { } Somewhat agree ( } Neither Agree or Disagree

[ ) Somewhat disagree ( } Strongly disagree

The information | received from County staff was very helpful for my project:
“>}\5trongiy agree ( ) Somewhat agree { ) Neither Agree or Disagree

( ’) Somewhat disagrée () Strongly disagree

The reason for my visit with County 5taff was related to: You may check more than one

{ YPlanning  { ) Engineering >{Permitting { } Code Enforcement

Commenis:

UndesTonds \femjc_’%*/ \erwDeM 0\()&77\ aornh Qrﬁ)x@%

%Vnd\ﬂ&\ D\Gﬁﬂ\h(‘m <

| Wank u\m/(

/ .
Optional information: {) 1 would like to be contacted ( } 1 would not like to be contacted

Name ’[7&(_'(“}? '\7{){’@@(’/\1\
Telephone 620 - 255 bz =

Thank you!



NASSAU COUNTY CUSTOMER SERVICE QUESTIONNAIRE,
Please check jch‘e appropriate response
Overall, | am very sa’;isfied with the services received from County staff:
(Arongly agree () Somewhatagree ( }Neither agree or Disagree
{ ) Somewhat disagree { ) Strongly disagree
i‘j?i was p'rompt in making sure my problem was resolved within a reasonable time.
5

trongly agree { ) Somewhat agree ( ) Neither agree or Disagree

) Somewhat Disagree ( ) Strongly Disagree

/ pinion County staff was very professional while working with me:
)

trongly agree ( ) Somewhat agree { ) Neither Agree or Disagree
( ) Somewhat disagree { } Strongly disagree
The frformation | received from County staff was very helpful for my project:
(Astrongly agree { ) Somewhat agree { ) Neither Agree or Disagree
) Somewhat dlsagree { ) Strongly disagree
The reason for my visit with Countjaﬁ" was related to: You may chéck more than one
{ )Planning  { ) Engineering } Permitting ( ) Code Enforcement

Comments:

Oermatmn u]d l ‘tcﬁe contacted () | would not like to be contacted

Telephone

Thank you!




NASSAU COUNTY CUSTOMER SERVICE QUESTIONNAIRE
Please check the appropriate response

Overall, | am very satisfied with the services received from County staff:

(V(Strong[y agree ( ) Somewhat agree ( ) Neither agree or Disagree

( ) Somewhat disagree ( ) Strongly disagree

Staff was p-rompt in making sure my problem was resolved within a reasonable time.

@/Etrongly agree { ) Somewhat agree ( )} Neither agree or Disagree

{ }Somewhat Disagree ( ) Strongly Disagree

In my opinion County staff was very professional while working with me:

(¥} Strongly agree . { ) Somewhat agree ( ) Neither Agree or Disagree

( ) Somewhat disagree ( ) Strongly disagree

The information | received from County staff was very helpful for my project:

;{AStmngly agree ( ) Somewhat agiee { ) Neither Agree or Disagree

{ } Somewhat disagr.ee( ) Strongly disagree

The reason for my visit with County Staff was related to: You may check more than one

(/) Planning (Vﬂingineering (wﬁermitting { ) Code Enforcement

Comments:

EsSSeCm LTS JrEI P Fpp g LivE. g/f)/?f{r.rf/sﬁf
‘j?ﬂf-l/ff’/)g’ LB e / /

Optional information: ()1 would like to be contacted (} | would not like to be contacted
_ . o s o aTE bt e
Name ﬁ 2000 JIeOD pn mnid EE Lmszsp FéErmmye i Kene EsToTé,

Telephone 774 - 222 - do 90

Thank you!




NASSAU COUNTY CUSTOMER SERVICE QUESTIONNAIRE
Please check the appropriate response
Overall, | am very satisfied with the services received from County staff:
NStrongly agree () Somewhat agree ( ) Neither agree or Disagree
( ) Somewhat disagree ( ) Strongly disagree
Staff was p‘romp‘t in making sure my problem was resolved within a reasonable time.
p&trongly agree ( ) Somewhat agree ( ) Neither agree or Disagree
( ) Somewhat Disagree ( ) Strongly Disagree
In my opinion County staff was very professional while working with me:
M Strongly agree  ( ) Somewhat agree ( ) Neither Agree or Disagree
( ) Somewhat disagree ( ) Strongly disagree
The information I received from County staff was very helpful for my project:
P(&trongly agree ( ) Somewhat agree ( ) Neither Agree or Disagree
( ) Somewhat disagfee( ) Strongly disagree
The reason for my visit with County Staff was related to: You may check more than one
( )Planning () Engineering < Permitting ( ) Code Enforcement

Comments:

S)Ltg. E S:‘;g.né\\a\ . +

Optional information: () | would like to be contacted () would not like to be contacted

Name

Telephone

Thank you!



NASSAU COUNTY CUSTOMER SERVICE QUESTIONNAIRE
Please check the appropriate response
Overall, 1 am very satisfied with the services received from County staff:
(I/)érongly agree () Somewhatagree ( ) Neitheragreeor Disagree
( ) Somewhat disagree ( ) Strongly disagree
Staff was p‘rompt in making sure my problem was resolved within a reasonable time.
(UStrongly agree ( ) Somewhat agree ( ) Neither agree or Disagree
( ) Somewhat Disagree ( ) Strongly Disagree
In my opinion County staff was very professional while working with me:
_(V)ﬁrongiy agree ( ) Somewhat agree ( ) Neither Agreeor Disagree
( ) Somewhat disagree ( ) Strongly disagree
The information | received from County staff was very helpful for my project:
(%Sﬁongiy agree ( ) Somewhat agree ( ) Neither Agree or Disagree
( ) Somewhat disagfee( ) Strongly disagree
The reason for my visit with County Staff was related to: You may check more than one
( )Planning  ( )} Engineering (V)’ﬁrmitﬂng ( ) Code Enforcement

Comments:

| PRI Qa \\ oo \ lal \ Twes
WL &GS L\G WCbt\ + Do Qé’SSlunc{ * Ol_f Nea oo au
_l_(;\a nkr So Mueh | Al

Optional information: () ! would like to be contacted { ) | would not like to be contacted
Name {/?zeﬁ’_ x /fééw—/
Telephone (FY) &7 -RE 7L

(c:c‘(t’l'ﬂ?f .

Thank you!



NASSAU CouNTY CUSTOMER SERVICE QUESTIONNAIRE
Please check the appropriate response

(j?a]l, 1 am very satisfied with the services received from County staff:
(

( ) Somewhat disagree ( } Strongly disagree

Strongly agree { ) Somewhat agree ( ) Neither agree or Disagree

Staff was p'rompt in making sure my problem was resolved within a reasonable time.
(\)gtrongly agree ( ) Somewhat agree { } Neither agree or Disagree

( ) Somewhat Disagree { ) Strongly Disagree

In my opinion County staff was very professional while working with me:

(\ﬁtrongly agree { ) Somewhat agree ( ) Neither Agree or Disagree

( } Somewhat disagree { } Strongly disagree

The information | received from County staff was very helpful for my project:
(\/étrongly agree ( ) Somewhat agree { ) Neither Agree or Disagree

{ ) Somewhat disagr-ee( } Strongly disagree

The reason for my visit with County Staff was related to: You may check more than one
{ )Planning  { } Engineering u’érmitting { ) Code Enforcement

Commentis:

é/s/f/pf/f f\l’{7 ;QNA Lé/ ﬂq (LA/W/\//} &
7

Optional information: () [ would like to be contacted ( } I would not fike to be contacted
Name Leuis ¥ Lo fedec - pmgm&ﬁf“ ( ZsfFL% Glretricn) Corrd Qﬁ,ﬁofffm
Telephone_(_ig\j) 7L/S/° /gm

Thank you!




NASSAU COUNTY CUSTOMER SERVICE QUESTIONNAIRE:
Please check the appropriate response

Overall, | am very satisfied with the services received from County staff:

(\)@ngly agree ( } Somewhat agree { ) Neither agree or Disagree

{ ) Somewhat disagree ( ) Strongly disagree

Staff was p'rompt in making sure rﬁy problem was resolved within a reasonable time.

{'\)ﬂ)ng!y agree ( } Somewhat agree { ) Neither agree or Disagree

{ }Somewhat Disagree ( ) Strongly Disagree

In my opinion County staff was very professional while working with me:

(\)fs/tronglv agree { ) Somewhat agree ( ) Neither Agree or Disagree

( ) Somewhat disagree { ) Strongly disagree

The information i received from County staff was very helpful for my project:

(Mangly agree ( ) Somewhat agiee { ) Neither Agree or Disagrlee

( }Somewhat disagfee { } Strongly disagree

The reason for my visit with County Staff was related to: You may check more than one

( }Planning () Engineering (\Fermitting ( ) Code Enforcement

Comments:

Melanie 508 auesome Ve b (ol Comrbes]

Optional information: ()1 wo:&lj—i_i(liio he contT—f\d () I would not'like to be contacted
Name 6’\'6-0[/%9’\ 4//@» j J‘HG%
Telephone (q 0\1 %%'q H ?)

Thank you!




NASSAU COUNTY CUSTOMER SERVICE QUESTIONNAIRE
Please check the appropriate response

Overall, | am very satisfied with the services received from County staff:

(YStrongly agree ( ) Somewhat agree () Neither agree or Disagree

{ ) Somewhat disagree ( ) Strongly disagree

Staff was p'romp‘t in making sure my problem was resolved within a reasonable time.
(/)'Ef{}ongly agree ( ) Somewhat agree ( ) Neither agree or Disagree

( ) Somewhat Disagree ( ) Strongly Disagree

In my opinion County staff was very professional while working with me:

_.(/)@tiongiv agree ( ) Somewhat agree ( ) Neither Agree or Disagree

( ) Somewhat disagree ( ) Strongly disagree

The information | received from County staff was very helpful for my project:
‘H’St/rtijngly agree ( ) Somewhat agiee ( ) Neither Agree or Disagree

( ) Somewhat disagfee( ) Strongly disagree

The reason for my visit with County Staff was related to: You may check more than one
( )Planning () Engineering _Mérmiﬁ:ing ( ) Code Enforcement

Comments:

Wsdd Cbx Yoo OF ALl Y Ao JERN ITHG A A/L?'é'

JVFTEND T Dinwving I/

Optional information: () | would like to be contacted () would not like to be contacted

Name

Telephone

Thank you!



NASSAU COUNTY CUSTOMER SERVICE QUESTIONNAIRE
Please check the appropriate response
Overall,  am very satisfied with the services received from County staff:
Nérongly agree { ) Somewhat agree ( ) Neither agree or Disagree
{ )Somewhat disagree ( } Strongly disagree
Staff was pAromp‘t in making sure rny problem was resolved within a reasonable time.
M’S?trongly agree ( ) Somewhat agree ( } Neither agree or Disagree
( ) Somewhat Disagree { ) Strongly Disagree
In my opinion County siaff was very professional while working with me:
_M(Sitrong[y agree ( ) Somewhat agree ( ) Neither Agree or Disagree
{ ) Somewhat disagree { ) Strongly disagree
The information | received from County staff was very helpful for my preject:
(Mstrongly agree { ) Somewhat agree { } Neither Agree or Disagree
{ ) Somewhat disagfee( ) Strongly disagree
The reason for my visit with County Staff was related to: You may check more than one

(Tanning  { ) Engineering M@;itting { ) Code Enforcement

Comments:

\J 2N meeS}\w\aL Cé\-w-QQ ;

N\\’_J ﬁu\\\{ COMD\mS*G(' 75 “H -~ ¢ seekst ‘gwf

P [@_\A i”&f\’i“ 3 ’QT ‘%Mfa“ ifg VCOIGCA’H\‘

Optional information: ()1 Wou[d like ta be contacted ()1 would not like to be contacted

Name /Vldd\\l\ QL\\Q\&J
Telephone CFO"I 62_§°~ 33?1‘

Thank you!




