Nassau County Building Department

96161 Nassau Place
Yulee, Florida 32097
March 6, 2019
MEMORANDUM
TO: Nassau County Board of County Commissioners

FROM: Keith Ellis — Building Official

DATE: Monthly Activity Report February, 2019

The Building Department issued 843 permits in February, 35 less than issued in January.
Permit revenues received for February were $285,830 or 5% higher than January permit
revenues of $272,233. For comparison, there were 935 permits issued in February, 2018.

Permit revenues received thru:
February, 2019 $1,018,545
February, 2018 $944,506(for comparison only)

The Building Department continued to scan documents for digital archival of records during
February. Scanning of current permits is now being completed upon issuance, and inspection
tickets as completed, therefore eliminating the need to keep any additional paper copies.
Digital archived records ensure that public records are created, maintained and disposed of in
accordance with Florida Statutes. The digital archival of records also enables public records
requests for permit and plans information to be completed in a more timely and efficient
manner.

Inspectors continue to enter inspection results in the field daily which allows contractors to
see their inspection results on-line the same day of completion. Daily inspection assignment
schedules are also being posted to the Building Department web page so contractors can see
approximately when an inspector may arrive at their site. The number of contractors using
the on-line features continues to increase. They are scheduling inspections, viewing
inspection results and entering trade permits on-line.

A Plans Examiner successfully completed Florida Floodplain Managers Association fraining
on Managing Floodplain Development in February. Training completed in order to obtain
Floodplain Managers testing and certification.

FERNANDINA TOLL FREE FAX
(904) 530-6250 1-800-948-3364 (9304) 321-5763)



Monthly Activity Report
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The Deputy Building Official and a Plans Examiner attended the monthly meeting of the
Building Officials Association of Florida in February. Presentation was given by Innovative
Construction Inspections on Remote Inspections.

The Building Official and Deputy Building Official attended the NEFBA meeting at
~ “Salt Life” restaurant and gave the Builders Association a Building Department update.

Permitting Department:

The Permitting Department processed and issued the following permits for the month of
February, 2019
75 New Single-family residence permits

a. 16 at $200,000 to $250,000 valuation

b. 55 above $250,000 valuation

4 New Mobile Home Permit

5 Mobile Home Replacement Permits

1 Replacement single family residence permit

758 Accessory permits (Mechanical, Plumbing, additions, repairs, commercial
Build-outs, swimming pools, etc)

The department average plan review for the issuance of new single-family residence and
mobile home permits is approximately two weeks (versus 4-6 weeks). Some repair/remodel
and addition permits being issued in less than one week and three weeks on commercial
projects provided there are no unforeseen problems with the application. We are now asking
for only one set of construction plans (versus two sets with 50% paperwork reduction) to be
submitted with applications from contractors. These are being processed and scanned as
quickly as possible.

Permit Specialist 1I/Licensing and Permit Specialist II/Zoning successfully completed the
Permit Technician examination given by the International Code Council. Both received
certification as Permit Technicians.

We continue to receive positive comments relating to customer service(see attached)

Inspections Department:

Building Inspectors completed 2377 inspections in February. There were 115 more
inspections performed by outside services due to our limited number of Commercial
Inspector Licenses.

A Building Inspector Trainee successfully completed ICC Commercial Building Inspector
examination toward licensing as a Commercial Building Inspector.
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A Building Inspector Trainee successfully completed Residential Plumbing Inspector,
Residential Building Inspector and Residential Mechanical Inspector examinations toward
licensing and certification as a Residential 1&2 Family Building Inspector

Andrew Ross, Safety Program Consultant of the Florida Highway Safety and Motor Vehicles
conducted in-house training for Deputy Building Official, Inspectors and Plans Examiners,
Training was on the proper installation for Manufactured homes. This was followed by

on site training at a current mobile home installation inspection.

‘We are working on increasing our Inspection staff and allowing present Inspectors to receive
more training and testing for additional licenses.



NASSAU COUNTY BUILDING DEPARTMENT
February, 2019

12/31/2018 - 1/30/2019 1/31/2019 - 2/27/19 Budget
January 2019 January 2019 Year-To-Date  2018/2019
Fees Fees Fees
# Permits Collected # Permits Collected # Permits Coliected
PERMITS ISSUED
NEW MOBILE & MODULAR HOMES
Cn Island 0 0 0
Off Island 1 4 19
NEW SINGLE FAMILY RESIDENCE
On Island 7 1 27
Off Island 81 70 276
NEW MULTI FAMILY RESIDENCE 7 9 Bldgs 279 Apts 16
TOTAL PERMITS ISSUED
Total Building Permits 307 $223,865 261 $235,754 1098 $311,462
(New, Add, R/R, Roof, Sign, Siding)
MH & modular permits( $ incl in Bid) 7 9 43
Electrical Permits 181 $18,649 188 $18,085 809 $83,702
Mechanical Permits 166 $8,988 158 $10,128 695 $43,426
Plumbing Permits 217 $17.726 227 $18,858 930 $79,955
{Plumbing, Gas, lrrigation)

Total Permits issued 878 843 3575

Total Permit Fees Collected $269,228 $283,835 $1,018,545
CONTRACTOR LICENSES 87 $3,005 55 $1,995 243 $7.270

{renewals & new)

Total Fees Coliected $272,233 $285,830 $1,025,815
INSPECTIONS PERFORMED 2278 2377 13064
CERTIFICATE OF OCCUPANCY ISSUED 65 83 447

21 working days

2 holidays

18 working days

1 holiday



Nassau County Code Enforcement Department

96161 Nassau Place Yulee, FL 32097
Phone: (904) 530-6200 Fax: (904)491-2027  Toll Free: 1-800-264-2065

MEMORANDUM

T0: Nassau County Board of County Cgmmissioners
FROM: Keith Ellis, Building Official

RE: Productivity of Code Enforcement — February 2019
DATE: March 4, 2019

'Code Enforcement Inspectors completed 47 initial inspections of possible code violations, of
which all were initiated from complaints received. There were also 93 re-inspections completed
with 27 cases where property owners corrected the violations resulting in cases being closed.

For comparison only:

February 2018 February 2019
Complaints received: 95 Complaints received: 63
Initial inspections: 62 Initial inspections: 47
Complied: 30 Complied: 27
Presented to Code Board: 1 Presented to Code Board: 1
Lien Search Requests: 40 Lien Search Requests: 41

Robert Bostick attended the F.A.C.E. Level I Fundamentals of Code Enforcement the week of
February 18 —22, 2019 in Sanford, FL for certification. The class was sponsored by University
of Central Florida.
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NASSAU-COUNTY CUSTOMER SERVICE QUESTIONNAIRE
Please check the appropriate response

Overall, | am very satisfied with the services received from County staff:ﬁ

L/{S’[rongiy agree { ) Somewhatagree ( ) Neitheragreeor Disagree

{ ) Somewhat disagree { ) Strongly disagree

Staff was p'rompt in making sure my problem was resolved within a reasonable fime.

()'S(trangiy agrea { ) Somewhat agree { ) Neither agree or Disagree

{ }Somewhat Disagree ( } Strongly Disagree

In my opinion County staff was very professional while working with ree:

[YStrongly agree . () Somewhat agree. () Neither Agree or Disagree

( ) Somewhat disagree { ) Strongly disagree

The information | recelved from County staff was very helpful for my project:

{ trongly agree ( ) Somewhat agree () Neither Agree or Disagree

{ ySomewhat disagx;ee( ) Strongly disagree

The reason for my visit with Count:r:@yas related to: You may check more than one

( YPlanning { ) Engineering Permitting { ) Code Enforcement

Comments:

ﬁk/wlw )

" Optional information: () 1 would Iike to be contacted () i'{uci'm&ﬁb%’ffk'efdb"e’cc’iﬁ%éé%éa"“' o

Name

Telephone . QZ\_,(M\/&U :
Thank you! (//O g




NASSAU COUNTY CUSTOMER SERVICE QUESTIONNAIRE
Please check the appropriate response

Overall, 1 am very satisfied with the services received from County staff:_

{*J Strongly agree () Somewhat agree { ) Neither agree or Disagree

{ ) Somewhat disagree ( ) Strongly disagree

staff was p_rompt in making sure my problem was resolved within a reasonable time.
{\iStrongly agree { ) Somewhat agree { ) Neither agree or Disagree

-( ) Somewhat Disagree { } Strongly Disagree
" In my opinion County staff was very professional while working with me:

(N.Strongly agree . (.) Somewhat agree. ( ) Nefther fgree or Disagree

{ ) Somewhat disagree { ) Strongly disagree

The information 1 received from County staff was very helpful for my project:
(R)Strongly agree ( ) Somewhat agiee { ) Neither Agree or Disagree

{ ) Somewhat disagfee( ) Strongly disagree

The reason for my visit with County Staff was related to: You may check more than one
{ ) Planning (4 ) Engineering ()Q Permitting { } Code Enforcement
Comments: ’

. 4
FaplTrepect o,

" ‘Optional information: ()1 would like £o be contacted [ ) [ would not Tike to be contacted o

Name ‘l\z.h\n@f\, %:.;\tuj

Telephone _3R(-S727) “THUK0

Thank you!



NASSAU-COUNTY CUSTOMER SERVICE QUESTIONNAERE
Please check the appropriate response

Overall, 1 am very saiisfied with the services received from County staff:-

(Q@ongiy agree ( ) Somewhatagree ( ) Neither agree or Disagree

{ ) Somewhat disagree ( ) Strongly disagree

Staff was p‘rompt in making sure rny problem was resolved within a reasonable time.
pJStrongly agree { ) Somewhat agree { ) Neither agree or Disagree

{ ) Somewhat Disagree { ) Strongly Disagree

In my opinicn County staff was very professional while working with me:

M_S{r,on gly agree {.) Somewhat agree. (} Neither Agree or Disagree

{ ) Somewhat disagree { } Strongly disagree

The information i received from County staff was very helpful for my project:
{Wﬁgﬁy agree { ) Somewhat agree { } Neither Agree or Disagree

( ) Somewhat disagfee { ) Strongly disagree

The reason for my visit with County Siaif related to: You may check more than one
{ YPlanning  { ) Engineering (\Mé:;ng { ) Code Enforcement

Comments:

}dﬂ/vL(D ,lﬁj,/(-lfom ﬁwwf% : |

Nameg/ E/L7Z jgmej

Telephene

Thank you!

Optional information: () | would like to be contacted § _wdma'h_a%rii%’Eo‘bé’cdr_ﬁébféd’m T



NASSAU COUNTY CUSTOMER SERVICE QUESTIONNAIRE
Please check the appropriate response

Overall, ] am very satisfied with the services received from County staff:_

()Q Strongly agree () Somewhatagree () Neither agree or Disagree

{ ) Semewhat disagree ( } Strongly disagree

Staff was p-rompi: in making sure niy problem was resolved within a reasonable time.

pl}smngiy agree ( ) Somewh_at agree { ) Neither agree or Disagree

{- ) Somewhat Disagree { ) Strongly Disagree

In my opinion County staff was very professional while working with me:

D4 strongly agree () Somewhat agree { ) Nefther Agree or Disagree

( } Somewhat disagree ( ) Strongly disagree

The information ! received from County staff was very helpful for my project:

Q(}Strongly agree { ) Somewhat agree ( } Neither Agree or Disagree

{ ) Somewhat disagfee( ) Strongly disagree

The reason for my visit with County Staff was related to: You may check more than one

(AP]anning { } Engineering MPermitﬁng ( ) Code Enforcement

Comments:

O)utsTaonilg Seevie., and. .. wiTl o suile

A

,A;lﬂﬁS@M.e‘, g‘ra-(l—@ ..

Name VKPS \\1 X YV jf:
Telephone 9’04 44?’ %Q[d

Thank you!

'O_;&tiénéiiIfdr'm_aii'on: p@i}vb'ut’d"i'iié'i—:b_ic}é"i:'dfruféciéd'()fﬁvdhi&ﬁﬁ%"lii&e tobecontacted



NASSAUCOUNT‘Y CUSTOMER SERVICE QUESTIONNAIRE
Please check the appropriate response

Overall, lam 1very sg;tls__gd with the services received from County staff:

ﬂ@ﬁﬁg[y agree { ) Somewhatagree {) Neither agree or Disagree

{ } Somewhat disagree ( ) Strongly disagree

Staff was p'rompi: in making sure niy problem was resolved within a reasonable time.
[A5frongly agree ( ) Somewhat agree { ) Neither agree or Disagree

{ } Somewhat Disagree { ) Strongly Disagree

In my opinion County staff was very professional while working with me:
(,)fgongiy agree . () Somewhat agree () Nefther Agree or Disagree

{ ) Somewhat disagree ( ) Strongly disagree

The information | received from County staff was very helpful for my project:

( /)’S/tr/ongly agree ( ) Somewhat agree { } Neither Agree or Disagree

{ } Somewhat disagfee( ) Strongly disagree

The reason for my visit with County Staff was related to: You may check more than one
( }Planning  { ) Engineering H@miﬁing ( ) Code Enforcement

Commenis:

Paki]

(\'m\q\ Nel Hovog Dot 72.;75 i ThbT
(V\!&l"ﬁ /ﬂt’M

‘ C_ﬁfianéi information:* () I would like to be con’tacte&\) lwou!d not like to be contacted

l
,}

Name

Telephone

Thank you!



NASSAU.COUNTY CUSTOMER SERVICE QUESTIONNAIRE
Please check the appropriate response

Overall, § am very satisfied with the services received from County staff:‘

NStmngly agree ( ) Somewhatagree () Neither agree or Disagree

{ ) Somewhat disagree { } Strongly disagree

Staff was p‘romp‘t in making sure my problem was resolved within a reasonable fime.
j}‘fStrong]y agree { ) Somewhat agree { ) Neither agree or Disagree

{ ) Somewhat Disagree { ) Strongly Disagree

In my opinion County staff was very professional while working with me:

}{Stnongly agree () Somewhat agree { )} Neither Agree or Disagree

() Somewhat disagree { ) Strongly disagree

The information | received from County staff was very helpful for my project:
Mtrong]y agree { ) Somewhat agree { ) Neither Agree or Disagree

{ }Somewhat disagfee( ) Strongly disagree

The reason for my visit with County Staff was related to: You may check more than one

{ }Planning { ) Engineering NPermiﬁing { ) Code Enforcement

Comments:

Neovec  \aue . oa\;‘"r“ Ui% +< mL aHNL\r

Conndy ‘oqi\\ Q& U\OD& AN \0 \ €,<f‘/ﬁﬂ{” 4 (#7’

e ", A\\J\SC\\JS \ D’“ﬁ)@t&@\o(\&\ o\\r\r\\ Q“[erin\cx O A

J‘D{T‘s(‘é(.&d\rf ol ity T ¢ Phe e

" Optional information: lwouid Tike to be contacted,(/{l(Mdiz!.cwi"ﬁbjﬁiﬁe to be contacted
Name ‘!{V\\\(—b ‘&m v p&

Telephone oy G203 SHA 3

Thank you!



NASSAU.COUNTY CUSTOMER SERVICE QUESTIONNAIRE
Piease cheack the appropriate response
Overall, 1 am very satisfied with the services received from County staff:
‘&]S’{rongiy agree ( ) Somewhatagree () Neither agree or Disagree
{ ) Somewhat disagree ( ) Strongly disagree
Staff was p.rompt in making sure my problem was resolved within a reasonable time.
%Stmngiy agree ( ) Somewhat agree { ) Neither agree or Disagree
{ } Somewhat Disagree ( ) Strongly Disagree
In my opinion County siaff was very professional while working with me:
(ﬁﬁm%W%maU&M@mﬁ%@e(H@mmmmxmmmgg
{ }Somewhat disagree { ) Strongly disagree
The information | received from County staff was very helpful for my project:
[}QStrongly agrea { ) Somewhat agree ( ) Neither Agree or Disagree
( ) Somewhat disagfee( } Strongly disagree
The reason for my visit with County Staff was related to: You may check more than one
{ )Planning () Engineering (?&Permitting ( ) Code Enforcement

Comments:

Reompt QLJW'ZZ»;& a

Optional infermation: (}! wou%ﬁ like to be contacted }ﬁwould not like to be contacted
Name }// MX 44/

Telephone- /7/ %(’/9"/09@\0

Thank you!



NASSAU-COUN’TY CUSTOMER SERVICE QUESTIONNAIRE
Please check the appropriate response

Overall, | am very satisfied with the services received from County staff:

(vﬁrongiy agree () Somewhatagree ( ) Neither agree or Disagree

{ }Somewhat disagree ( ) Strongly disagree

Staff was p-rompt in making sure rﬁy problem was resolved within a reasonable time.
(/)ﬁrongly agree { ) Somewhat agree { ) Neither agree or Disagree

( ) Somewhat Disagree { ) Strongly Disagree

In my opinion County staff was very professional while working with me:
(v)./Str.ongiy agree () Somewhat agree. () Neither Agree or Disagree

{ ) Somewhat disagree ( ) Strongly disagree

‘The information | received from County staff was very helpful for my project:
(L/)Sgongiy agree { ) Somewhat agrea ( ) Neither Agree or Disagree

{ }Somewhat disag;;ee { ) Strongly disagree

The reason for my visit with County Staff was related to: You may check more than one
{ YPlanning () Engineering (n’)ﬁarmiﬁ:ing { ) Code Enforceament

Commentis:

Mk-b(f-Mr’_ -+ N\cdy J})éfk O—“—(L-»'M'¢< cgo =9 --er&séfc \‘r?—‘{b éJr

Ldln;\w NE ‘/(\_aM(ch. Ale ageT P ok Wil o0 cre.
7 i 1 i

fd{b.m;/-s Wﬂ{&j qlb u’ﬂ,

Optional information: (ﬁ would ke to be contacted () | would not like to be contacted
Name A (k&/t_. EC»‘).'::..A é‘ljh S Ibe—wdhdhml\f
Telephone _ G ¥ - £59-b£F7

Thank you!



NASSAU COUNTY CUSTOMER SERVICE QUESTIONNAIRE
Please check the appropriate rasponse
Overall, 1 am very satisfied with the services received from County staff:
‘/PQ\ Strongly agree { ) Somewhatagree ( ) Neither agree or Disagree
{ }Somewhat disagree { ) Strongly disagree
Staff was p'rompi in making sure my problem was resolved within a reasonable time.
%S’trongly agree ( ) Somewhat agree ( ) Neither agree or Disagree
{ ) Somewhat Disagree { ) Strongly Disagree
In my opinion County staff was very professional while working with me:
: )ﬂs’tmngw agree { ) Somewhat agree ( )} Neither Agree or Disagree
{ }Somewhat disagree { } Strongly disagree
The information | received from County staff was very helpful for my projeci:
%Strongly agree ( ) Somewhat agree { )} Neither Agree or Disagree
( ) Somewhat disagr-ee { ) Strengly disa.gree
The reason for my visit with County Staff was related to: You may check more than one
( YPlanning { )} Engineering }(ﬁermi’t‘ting { ) Code Enforcement

Comments:

ML e bt TS AU g

Sy

Optional information: () [ would like to be contacted {} 1 would not like to be contacted

Name

Telephone

Thank you!



NAssAU COUNTY CUSTOMER SERVICE QUESTIONNAIRE
Please check the appropriate response

Overall, | am very satisfied with the services received from County staff:f

Wﬁggiy agree { ) Somewhatagree { ) Neither agree or Disagree

{ } Somewhat disagree ( ) Strongly disagree

Staff was pi“ompt in making sure my problem was resolved within a reasonable time.

W(ngly agree { ) Somewhat agree { ) Neither agree or Disagree

{ ) somewhat Disagree { } Strongly Disagree

In my opinion County staff was very professional while working with me:
P@w agree _ () Somewhat agree () Neither Agree or Disagree

{ } Somewhat disagree ( ) Strongly disagree

The information | received from County staff was very halpful for my project:

()ﬁ.’ﬁgly agree { ) Somewhat agree { ) Neither Agree or Disagree
{ ) Somewhat disagfee { ) Strongly disagree

The reason for my visit with County Staff was related to: You may check more than one

(wng { ) Engineering Wﬂit’cing { ) Code Enforcement

Comments:

Telephone

Thank you!



NASSAUCOUN’T‘Y CUSTOMER SERVICE QUESTIONNAIRE
Please check the appropriate response
Overall, | am very satisfied with the services received from County stait:
. (¥ Strongly agree { ) Somewhatagree () Neitﬁer-.;:gree or Disagree
{ ) Somewhat disagree ( ) Strongly disagree
Staff was p}‘ompt in making sure my problem was resolved within a reasonable time.
(«f)(trongly agree { ) Somewhat agree { ) Neither agree or Disagree
( ) Somewhat Disagree ( ) Strongly Disagree
1?7 opinion County staff was very professional while working with me:
i

MS

{ ) Somewhat disagree { ) Strongly disagree

rongly agree () Somewhat agree. () Neither Agree or Disagree

The information | received from County staff was very helpful for my project:

( Strongly agree { ) Somewhat agree { ) Neither Agree or Disagree

(M Somewhat disagfee { ) Strongly disagree Cﬁﬂ’\ 'ﬁ lieh ﬁg&( ﬁv’\ po e
p L0+ O P

The reason for my visit with County Staffwas related to: You may check more than one

( }Planning { } Engineering (Atting { ) Code Enforcement

Commenis:

o Approvalk

Optional information: () ! would like to be contacted uld not like to be contacted

Name

Telephone

Thank you!



