Nassau County Building Department

96161 Nassau Place
Yulee, Florida 32097
June 4, 2019
MEMORANDUM
TO: Nassau County Board of County Commissioners
FROM: Keith Ellis — Building Official [Lé
DATE: Monthly Activity Report May, 2019

The Building Department issued 1141 permits in May, 51 more than issued in April. Permit
revenues received for May were $266,872 or 1% lower than April permit revenues of
$267,841 For comparison, there were 863 permits issued in May, 2018.

Permit revenues received thru:
May, 2019 $1,832,891
May, 2018 ~ $1,608,827(for comparison only)

The Building Department continued to scan documents for digital archival of records during
May. Scanning of current permits is now being completed upon issuance, and inspection
tickets as completed, therefore eliminating the need to keep any additional paper copies.
Digital archived records ensure that public records are created, maintained and disposed of in
accordance with Florida Statutes. The digital archival of records also enables public records
requests for permit and plans information to be completed in a more timely and efficient
manner.

Inspectors continue to enter inspection results in the field daily which allows contractors to
see their inspection results on-line the same day of completion. Daily inspection assignment
schedules are also being posted to the Building Department web page so contractors can see
approximately when an inspector may arrive at their site. The number of contractors using
the on-line features continues to increase. They are scheduling inspections, viewing
inspection results and entering trade permits on-line.

Deputy Building Official, Plans Examiners and an Inspector attended Florida F loodplain
Managers Association Coastal Construction Control seminar at the City of Fernandina Beach
Building Department in May.

FERNANDINA TOLL FREE FAX
(904) 530-6250 1-800-948-3364 (904) 321-5763)
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Deputy Building Official successfully completed examination and received Standard Plans
Examiner License.

An Implementation Consultant from Tyler Technologies conducted an on-site Permits and
Code Enforcement Investment Analysis. The purpose of the analysis was to understand
current processes, how Munis is currently used and identify where changes can be made to
increase efficiency.

Permittinge Department:

The Permitting Department processed and issued the following permits for the month of
May, 2016
104 New Single-family residence permits

a. 24 at less that $250,000 construction valuation

b, 77 at $250,000 to $500,000 construction valuation

c. 3 above $500,000 construction valuation

7 New Mobile Home Permit

2 Replacement single family residence permit

9 Replacement Mobile Homes

1019 Accessory permits (Mechanical, Plumbing, additions, repairs, commercial
Build-outs, swimming pools, etc)

The department average turn around time for the issuance of new single-family residence and
mobile home permits is approximately two weeks (versus 4-6 weeks). Some repair/remodel
and addition permits being issued in less than one week and three weeks on commercial
projects provided there are no unforeseen problems with the application. We are now asking
for only one set of construction plans (versus two sets with 50% paperwork reduction) to be
submitted with applications from contractors. These are being processed and scanned as
quickly as possible.

We continue to receive positive comments relating to customer service(see attached)

Inspections Department:

Building Inspectors completed 3201 inspections in May. There were 27 more inspections
performed by outside services due to our limited number of Commercial Inspector Licenses.

A Building Inspector Trainee successfully completed examination requirements and obtained
his Standard Inspector license given by the State of Florida, Department of Business and
Professional Regulation.

A Building Inspector Trainee successfully completed examination and received certification
as Building Inspector.
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All Building Inspectors and the Deputy Building Official successfully completed training at
the EOC location for (IDAM) Integrated Damage Assessment Model software. The training
is to familiarize field personnel with collection of damage assessment data using this
software system.

We are working on increasing our Inspection staff and allowing present Inspectors to receive
more training and testing for additional licenses.



NASSAU COUNTY BUILDING DEPARTMENT
May, 2019

3/28/2019 -4/29/19

4/30/2019 -5/30/19

Budget

April, 2019 May 2019 Year-To-Date  2018/2019
Fees Fees Fees
# Permits Coliected # Permits, Collected # Permits Collected
PERMITS ISSUED
NEW MOBILE & MODULAR HOMES
On Island 0 0 0
Off Island 8 7 40
NEW SINGLE FAMILY RESIDENCE
On island 5 3 38
Off Island 97 101 583
NEW MULT! FAMILY RESIDENCE 0 16
TOTAL PERMITS ISSUED
Total Building Permits 353 $203,378 333 $202,806 2100 $1,422,388
{New, Add, R/R, Roof, Sign, Siding)
MH & modular permits{ $ incl in Bid) 15 16 80
Electrical Permits 264 $28,110 255 325,655 1520 $157,232
Mechanical Permits 217 $13,115 243 $12,953 1352 $80,075
Plumbhing Permits 241 $21,983 284 $24,403 1701 $161,996
(Plumbing, Gas, Irrigation)

Total Permits Issued 1090 1141 6753

Total Permit Fees Collected $266,586 $265,817 $1,821,691
CONTRACTOR LICENSES 34 $1,255 18 $1,055 335 $11,200

(renewals & new)

Total Fees Collected $267,841 $266,872 $1,832,891
INSPECTIONS PERFORMED 2786 3201 21787
CERTIFICATE OF OQCCUPANCY ISSUED 73 T4 668

21 working days 22 working days
1 holiday 1 holiday



Nassau County Code Enforcement Department

96161 Nassau Place Yulee, FL. 32097
Phone: (904) 530-6200 Fax: (904) 491-2027  Toll Free: 1-800-264-2065

MEMORANDUM

TO: Nassau County Board of County Commissioners
FROM:  Keith Ellis, Building Official / Lﬁ

RE: Productivity of Code Enforcement — May 2019
DATE: June 3, 2019

Code Enforcement Inspectors completed 90 initial inspections of possible code violations, of
which all were initiated from complaints received. There were also 210 re-inspections completed
with 65 cases where property owners corrected the violations resulting in cases being closed.

For comparison only:

May 2018 May 2019
Complaints received: 58 Complaints received: T2
Initial inspections: 99 Initial inspections: 90
Complied: 38 Complied: 65
Presented to Code Board: 0 Presented to Code Board: 0

Lien Search Requests: 41 Lien Search Requests: 111



§102/e/9 pasinay

aoueulplo ssaoidde DOOE MuUn pioy ue aue suofsadsul aunjons spesun

BunesH pleoyg apon ¢} jold Ay Ul paidwos sased |y
BuuresH plecqg epog o3 Joud |udy Ul paljdwod sased |y

J2quisoeq Ul seses AUB 88y J,USE0P PJE0g JUsWedlojus 3pos) syl
uosiadireys 201A g uosadiieyD JO UORDBIS Jo) S Jagquiased ,

1d0d3Y ALIALLONAOYd
INFWIJWOCANT 300D ALNNOD NYSSYN

SLELR'LL  $ INNIATY TIVLOL

0000s'5L $ | SLELe'e $ 000% 4 ol L Ll Ll 0 o G6E Eehi'l §09 e TYLCL
{303 48penb Yy
Bl Jequdeg
61 Jsnbny
LAInP
- 5 - $ - [ ¢] 0 it 1] 0 [+] 4] 3¢k Zl¥ £8L BEL Te103 isjaenb pig
g1 sune
- s - $ - 3 i} i gl ¢ 0 0 0 59 01z 06 zt 8L AR
- $| - 3| - 3 0 o €z [ 0 0 0 gL 202 3 99 61 Udy
00°008°'5F ¢ | E6'0LLL s|okige § L € ge 0 0 0 0 £gL §85¢ 4:11 LLZ |ej0} toyrenb pug
" % - 3 - g 0 0 62 0 0 0 Q 1L ¥l £8 28 51 Udeiy
0000861 $ | 16°0LL) $icligz % 0 L I 0 0 0 0 fx4 £6 Ly £9 6l Alenigsg
- g - $) - 3 b z € 0 0 0 0 62 gLk $9 95 51 Arenuer
- $: yTTYS $ | 2eosy e kb L 0 FAS L1 0 1] 8zl 9ve 822 sel 1e30} Japenb 35
- 3 - $ - $ 0 0 0 0 0 0 0 e Gel g8 ag Bl Jequaiag
- $ FTZPS 3| 46°880°L § 2 ] o] Z 4 0 c 8¢ 88 ¥e ge 8 JEJUBAON
AR 0 Z 0 Sl gl 0 c 99 A% 68 9y 81 890100

pasesfoy paiaellon passasse | panupuog | pJeog o) | pewnpuon | pendwosn | joadsuy [pandiios| joedsu) | juieldwan| joedsul |uonssdsu|| poAlosex oy

sua aag uwpy 8] uwpy 50958ED pojuasasg | vonoadsu ( -soeided | -gopday ajesuny | samponag | pedwon -8y ey spuejduon
10 pajoa||00 pieog seraRA Hil HIN ajesun
s9ul4
6L02/8LOZ Ad




NASSAU COUNTY CUSTOMER SERVICE QUESTIONNAIRE
Please check the appropriate response

Ovgrall, 1 am very satisfied with the services received from County staff:

(/étrongly agree () Somewhatagree ( ) Neither agree or Disagree

( ) Somewhat disagree ( ) Strongly disagree

S;a?@s pArompt in making sure rﬁy problem was resolved within a reasonable time.

(#Strongly agree ( ) Somewhat agree ( ) Neither agree or Disagree

( ) Somewhat Disagree ( ) Strongly Disagree

In my 4pinion County siaff was very professional while working with me:

agree ( ) Somewhat agree ( ) Neither Agree or Disagree

( ) Somgwhat disagree ( ) Strongly disagree

The information I received from County staff was very helpful for my project:
( A

( ) Somewhat disagfee( ) Strongly disagree

trongly agree ( ) Somewhat agiee ( ) Neither Agree or Disagree

The reason for my visit with County Siaffxfas related to: You may check more than one

( )Planning () Engineering  (<fPermitting ( ) Code Enforcement

Comments: )
2 §/4/’/ thgfce-% J(/(/f/r” x—%/ Wer<

\/frz"(x/l j’_le”

Optional information; () ! would like to be contacted () | would not like to be contacted

Name /ﬁrru. i O.AJ(_.C

Telephone 90%/— HKZ—PO /j&

Thank you!



NASSAUC‘@OUNTY CUSTOMER SERVICE QUESTIONNAIRE
Please check the appropriate response

Overall, | am very saiisfied with the services received from County staff:

(){Strongly agree ( ) Somewhat agree { ) Neither agree or Disagree

{ ) Somewhat disagree { ) Strongly disagree

Staff was p-mmpft in making sure my problem was resolved within a reasonable time.

}Q_Strongly agree { ) Somewhat agree ( )} Neither agree or Disagree

{ ) Somewhat Disagree ( ) Strongly Disagree

In my opinion County staff was very professional while working with me:

i;»@{St{ongEy agree () Somewhat agree () Neither Agree or Disagree

.( } Somewhat disagree ( ) Strongly disagree

The information | received from County staff was very helpful for my projeci:

(‘i{Strongiy agree { ) Somewhat agree { ) Neither Agree or Disagree

{) Som:ewh at disagfee { ) Strongly disagree

The reason for my visit with County Staff was related to: You may check more than one

P() Planning  { ) Engineering (}{Permit‘ting { } Code Enforcement

Comments: )
P A H ’.; I3
,?ﬁi’ Lo ,f"fj{f ol / Neis r LXK ITrEr 315?/ if ]/LQ / p 7[/5“{ / L
£S5 }j ;f)‘ rient o0 i t,»%f AV AU ~/ o :

Optional information: () | would Iike to be contacted () 1 would not like to be contacted
oaf A ~
Name E/f Ck U {”}A

Telephone

Thank you!



NASSAU-COUN’T‘Y CUSTOMER SERVICE QUESTIONNAIRE
Please check the appropriate response

Overall, | am very satisfied with the services received from County staff:

(V{Strong[y agree { ) Somewhat agree ( ) Neither agree or Disagree

{ ) Somewhat disagree { ) Strongly disagree

Staff was p‘rompt in ma'king sure niy problem was resolved within a reasonable time.

(yétrongiy agree { ) Somewhat agree { ) Neither agree or Disagree

{ } Somawhat Disagree { ) Strongly Disagree

In my opinion County staff was very professional while working with me:

('J{ Strongly agree () Somewhat agree ( } Neither Agree or Disagree

{ ) Somewhat disagree ( ) Strongly disagree

The information | received from County staff was very helpful for my project:

(v{Strongiy agree ( ) Somewhat agree { ) Neither Agree or Disagree

{ )Som;ewhat disagfee{ ) Strongly disagree

The reason for my visit with County Staff was related to: You may check more than one

(VfPlanning { } Engineering (;{Permﬁtting { ) Code Enforcement

Commenis:

i ‘ .t ;
i/’?’i’:ﬂ’éﬂ 114&“7’ ] Mﬁwﬁ%é’ﬁwf At ettt i el AN g
Credy CLEAR ANSIWER S, Y

///i Y ESA M;T/A il W@‘!’zm’&cﬁ ﬁg%@ﬁi%éfmdm,

Optional information: () | would like to be contacted { } I would not like to be contacted

Name

Telephone

Thank you!



