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Nassau County Vaccination Process

Nassau County Emergency Management, in cooperation
with the Florida Department of Health in Nassau County,
have developed a plan and process for the distribution of
COVID 19 vaccinations. The following information provides
the step-by-step process for individuals to;

* Register for the opportunity to make an appointment for
vaccination,

* Reserve a time and date for the vaccination, and

* Obtain further information on the vaccination process.
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Register for the opportunity to make an appointment for vaccination

* Individuals who are within the targeted group (age or occupation) will be
asked to visit the Nassau County Emergency Management website
(onenassau.com) and follow a link to the Eventbright page.

* Individuals who follow the link to Eventbright will be asked to provide
appropriate information and will be provided with a virtual ticket indicating
that they will be able to call into the Nassau County Emergency Management
Citizens Information Center (CIC) to secure an appointment for vaccination.

* Itis requested that only individuals who are part of the target group preform
the above process and that they continue through the entire process to

avoid having available vaccine, and times and dates to obtain vaccination,

which are not utilized.
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Reserve a time and date for the vaccination

* Once the individual obtains a “ticket”, they will be provided with the
information to call into the NCEM Citizens Information Center to reserve a
time and date to have the vaccination administered.

* The individual will be provided with all of the appropriate information on
location, time, date, and needed information to complete the process during
the vaccination.

* Again, it is very important that individuals who make an appointment to be
vaccination complete the entire process to ensure that all of the available
vaccine is utilized in the safest and most efficient manner.

* Information on the second vaccine in the current two vaccine protocol will
he provided by the FDOH — Nassau.
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Obtain further information on the vaccination process

* The Nassau County Emergency Management Citizens Information Center is
being staffed with NCEM Staff, Nassau County Sheriff’s Office personnel, and
Volunteers affiliated with the Emergency Operations Center.

Individuals who call into the Citizens Information Center can perform the
following tasks;

Obtain general information on the vaccination process,
Obtain assistance in registering for the opportunity to make an appointment,
Obtain the time and date for the vaccination once they have registered,

Obtain follow up information and further guidance and safety information on
COVID 19.
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Public Information, Social Media, and Press Releases

* Information provided to the public as it relates to COVID 19 vaccinations will be released
through the OneNassau, onenassau.com and #onenassau platforms.

The purpose of this process is to ensure that a consistent, accurate, and singular message is
provided to reduce confusion and avoid ineffective messaging.

In addition to the onenassau platform, everbridge, nixel, and next door applications will be
used to provide information on additional vaccination opportunities, up to date
information on vaccine questions, and continuing COVID 19 information.

Press releases will continue to be provided through the Nassau County Emergency
Management Joint Information Center, which will be coordinated by the NCEM Public

Information Officer.
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The EMAP Standard

In conclusion, as we move into the next phase of the COVID 19 pandemic, Nassau County
Emergency Management, Florida Department of Health in Nassau County, and all of the
partner governmental, non-profit, volunteer, and faith based organizations will remain
committed to the safety and health of individuals in Nassau County. Although all of the
members of these agencies and organizations have been working diligently to get to this point
in the process, | would like to acknowledge the following NCEM personnel who have gone
over and above to ensure the best service to Nassau County.

®* Martha Oberdorfer, NCEM Senior Planner and Public Health Specialist
* Mark Wilson, NCEM LMS and Information Technology Specialist

* Gregory Cosgrove, NCEM Volunteer Coordinator
* Dave Richardson, NCEM Public Information Officer
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Nassau County Emergency Management
Citizens Information Center

(904) 548-0900
onenassau.com




