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Nationwide Retirement Solutions
Employer Data Sheet

Plan Type

Employer Information (required)

Payroll Center Information
Provide information on page 2 if more than one payroll center exists and separate payroll confirmations are desired.

Asterisk (*) Indicates that the field is required.

Payroll Center Contact:

Name*:             Title:      

Phone:     Fax:     Email*:  

Is this person also a Loan Contact?    Yes    No   If No, provide Loan Contact information (if applicable).

Loan Contact (if different from Payroll Center Contact):

Name*:             Title:      

Phone:     Fax:     Email*:  

Payroll Center Address*:

Street Address*:              

City*:             State*:      ZIP*:    

Frequency of Payroll Deductions*:    Weekly    Bi-Weekly    Semi-Monthly    Monthly    Other:    

Contribution Type*:    Percentage    Dollar Amount  Number of Payroll Centers*:    (up to 4)

Will Payroll Center furnish detail on web-based app?    Yes    No

Contributions must be remitted to Nationwide as frequently as deductions are made. OBRA Payroll Data must be segregated 
from the payroll data for your voluntary 457 deferred compensation plans.

Unforeseeable Emergency/Hardship Requests (if permitted)
Who will review and make determinations for Unforeseeable Emergency requests?    Nationwide    The Employer

If the Employer will make these determinations, please indicate the names and titles of the individuals authorized to review.

Name:              Title:      

Name:              Title:      

Please Select One:  NACo  USCM  IAFF-FC Program  Other
Please Select One:  457(b)  401(a)  401(k)  403(b)  OBRA
Select Only if Applicable to Plan:  Morningstar Investment Fiduciary Program

Employer Name:              

Nationwide Plan Number:     

Plan Name:               

Physical Address:

Street Address:              

City:             State:      ZIP:    

Mailing Address (for priority/overnight):

Same as Physical Address (if not, complete below)

Street Address:              

City:             State:      ZIP:    

Employer Contact:

Name:             Title:      

Phone:        Email:          

Number of Eligible Employees:       Employer Tax ID Number (from W-2):      

✔ ✔

✔

✔

✔

✔

✔ ✔

✔

✔
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DC-2038 (02/2021) For help, please call 1-877-677-3678 nrsforu.com

Additional Payroll Center Information
Provide additional payroll center information when separate payroll confirmations are desired for each payroll center.

Asterisk (*) indicates that the field is required.

Payroll Center #2:

Payroll Center Contact:

Name*:             Title:      

Phone:     Fax:     Email*:  

Is this person also a Loan Contact?    Yes    No   If No, provide Loan Contact information (if applicable).

Loan Contact (if different from Payroll Center Contact):

Name*:             Title:      

Phone:     Fax:     Email*:  

Payroll Center Address*:

Street Address*:              

City*:             State*:      ZIP*:    

Frequency of Payroll Deductions*:    Weekly    Bi-Weekly    Semi-Monthly    Monthly    Other:    

Contribution Type*:    Percentage    Dollar Amount

Will Payroll Center furnish detail on web-based app?    Yes    No

Payroll Center #3:

Payroll Center Contact:

Name*:             Title:      

Phone:     Fax:     Email*:  

Is this person also a Loan Contact?    Yes    No   If No, provide Loan Contact information (if applicable).

Loan Contact (if different from Payroll Center Contact):

Name*:             Title:      

Phone:     Fax:     Email*:  

Payroll Center Address*:

Street Address*:              

City*:             State*:      ZIP*:    

Frequency of Payroll Deductions*:    Weekly    Bi-Weekly    Semi-Monthly    Monthly    Other:    

Contribution Type*:    Percentage    Dollar Amount

Will Payroll Center furnish detail on web-based app?    Yes    No

Payroll Center #4:

Payroll Center Contact:

Name*:             Title:      

Phone:     Fax:     Email*:  

Is this person also a Loan Contact?    Yes    No   If No, provide Loan Contact information (if applicable).

Loan Contact (if different from Payroll Center Contact):

Name*:             Title:      

Phone:     Fax:     Email*:  

Payroll Center Address*:

Street Address*:              

City*:             State*:      ZIP*:    

Frequency of Payroll Deductions*:    Weekly    Bi-Weekly    Semi-Monthly    Monthly    Other:    

Contribution Type*:    Percentage    Dollar Amount

Will Payroll Center furnish detail on web-based app?    Yes    No

✔

✔
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Departmental Information (if applicable)
Use this page to establish Departments.
Asterisk (*) indicates that the field is required.
Double Asterisk (**) indicates that the field is required for Departmental Recordkeeping Plans.
Will Plan use Departmental Recordkeeping?    Yes    No

1. Department Name*:           Department ID*:     

Department Contact:

Name*:             Title:      

Phone:     Fax:     Email:  

Department Physical Address*:           

Street Address*:              

City*:            State*:      ZIP*:    

Department Mailing Address:    Same as Physical Address (if not, complete below)

Street Address:              

City:            State:      ZIP:    

Associated Pay Center (If not indicated, default Pay Center will be used)*:       

Allow Department for all Plans?**    Yes    No Default Department (limit one per Plan)?**    Yes    No

Payroll Frequency (if Pay Center has multiple; select one)**:

 Weekly    Bi-Weekly    Semi-Monthly    Monthly    Other:    

2. Department Name*:           Department ID*:     

Department Contact:

Name*:             Title:      

Phone:     Fax:     Email:  

Department Physical Address*:           

Street Address*:              

City*:            State*:      ZIP*:    

Department Mailing Address:    Same as Physical Address (if not, complete below)

Street Address:              

City:            State:      ZIP:    

Associated Pay Center (If not indicated, default Pay Center will be used)*:       

Allow Department for all Plans?**    Yes    No Default Department (limit one per Plan)?**    Yes    No

Payroll Frequency (if Pay Center has multiple; select one)**:

 Weekly    Bi-Weekly    Semi-Monthly    Monthly    Other:    

3. Department Name*:           Department ID*:     

Department Contact:

Name*:             Title:      

Phone:     Fax:     Email:  

Department Physical Address*:           

Street Address*:              

City*:            State*:      ZIP*:    

Department Mailing Address:    Same as Physical Address (if not, complete below)

Street Address:              

City:            State:      ZIP:    

Associated Pay Center (If not indicated, default Pay Center will be used)*:       

Allow Department for all Plans?**    Yes    No Default Department (limit one per Plan)?**    Yes    No

Payroll Frequency (if Pay Center has multiple; select one)**:

 Weekly    Bi-Weekly    Semi-Monthly    Monthly    Other:    

✔
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Nationwide Retirement Solutions
Plan Account Investment Option

Plan Information

Internal Revenue Code (IRC) Selection

Investment Option Election (select one)
Fund Name Ticker
Nationwide Government Money Market Fund - Investor MIFXX

Nationwide Government Money Market Fund - R6 GMIXX

Vanguard Federal Money Market Fund - Investor VMFXX

Vanguard Treasury Money Market Fund VUSXX

Other*: 

*Please work with your Relationship Consultant to select an appropriate investment option.

Page 1 of 1

I hereby authorize the above Investment Option to be used for amounts held in my Plan Level Accounts. I understand that
the chosen Fund will not be available to the Plan’s Participants as an investment option. I further understand that if no
selection is made at the time the Plan is established, the Plan Accounts will automatically be invested in the Nationwide
Government Money Market Fund - Investor Shares.

Full Name (please print):    Title: 

Signature:   Date: 

Authorization

Form Return

This form is used to select the Investment Option for your Plan Level Accounts. These accounts can include one or more 
of the following: Forfeiture Account, Revenue Account and Suspense/Retainer Account. 

Please note that if your Plan is utilizing IRON Investment Fiduciary Service, this form should not be used, and you will 
need to work with your Relationship Consultant to select the investment option for your Plan.

Plan Name:     Plan Number: 

Employer Address: 

City:    State:    ZIP: 

Phone:    Email: 

 401(a)    457(b)    401(k)    403(b)

By mail: Nationwide Retirement Solutions
Attn: Public Sector Client Services
10 West Nationwide Blvd.
Columbus, OH 43215

By fax: 1-877-677-4329

By email: rpublic@nationwide.com

This material is not a recommendation to buy, sell, hold, or rollover any asset, adopt an investment strategy, retain a specific 
investment manager or use a particular account type. It does not take into account the specific investment objectives, tax 
and financial condition or particular needs of any specific person. Investors should work with their financial professional 
to discuss their specific situation.

✔

✔
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ADMINISTRATIVE SERVICES AGREEMENT 
FOR THE GOVERNMENTAL 457(b) DEFERRED COMPENSATION PLAN OF  

NASSAU COUNTY, FLORIDA  
 

This Administrative Services Agreement (“Agreement”) is effective as of the date signed by the Plan 
Sponsor (the “Effective Date”) by and between Nationwide Retirement Solutions, Inc., a Delaware 
corporation (“Nationwide”) and an affiliate and subsidiary of Nationwide Financial Services, Inc. and 
Nassau County Board of County Commissioners, the Plan Sponsor (“Plan Sponsor”). 

WHEREAS, Plan Sponsor, pursuant to and in compliance with the Internal Revenue Code of 1986, as 
amended (“Code”), established and sponsors the Nassau County Board of County Commissioners 457(b) 
Deferred Compensation Plan (“Plan”), a Section 457(b) Plan; 

WHEREAS, Plan Sponsor desires to have Nationwide continue to perform the non-discretionary 
recordkeeping and administrative services described in this Agreement for the Plan (“Administrative 
Services”); and 

WHEREAS, Nationwide desires to provide such Administrative Services subject to the terms and 
conditions set forth in this Agreement. 

NOW THEREFORE, Nationwide and Plan Sponsor desire to enter into this Agreement and abide by the 
terms therein. 

1. DESIGNATION 

a. Plan Sponsor designates Nationwide as a non-fiduciary, non-discretionary provider of 
Administrative Services for the Plan in accordance with the terms of this Agreement. 

b. Plan Sponsor represents that the selection and designation of Nationwide complies with any 
procurement statutes applicable to Plan Sponsor. 

c. Any duties or services not specifically described herein or delegated in the Plan’s documents as 
being provided by Nationwide are the responsibility of Plan Sponsor. 

d. Services in addition to those in this Agreement or delegated in the Plan’s documents may be 
added by mutual agreement of Nationwide and Plan Sponsor. 

2. CONTRACT REQUIREMENTS – In addition to other contract requirements provided by law, each 
public agency contract for services entered into or amended on or after July 1, 2016 must include:  

a. The following statement, in substantially the following form, identifying the contract information 
of the public agency’s custodian of public records in at least 14-point boldfaced type: IF THE 
CONTRACTOR HAS QUESTIONS REGARDING THE APPLICATION OF CHAPTER 119, FLORIDA 
STATUTES, TO THE CONTRACTOR’S DUTY TO PROVIDE PUBLIC RECORDS RELATING TO THIS 
CONTRACT, CONTACT THE CUSTODIAN OF PUBLIC RECORDS AT (telephone number, e-mail 
address, and mailing address).  
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3. ELIGIBLE EMPLOYER 

Plan Sponsor has determined that it is an “eligible employer” and meets the requirements of Code 
Section 457(e)(1)(A).  

4. TERM 

This Agreement is effective until terminated in accordance with Section 21. 

5. GENERAL 

a. Plan Sponsor adopts Nationwide’s established policies and procedures with respect to the 
administration of 457(b) Plan on its administrative system. Nationwide and Plan Sponsor shall 
mutually agree to any procedures which require customization, e.g., loan procedures.  

b. Plan Sponsor acknowledges and agrees that Nationwide is not responsible for monitoring 
deferrals to other Section 457, 403(b), 401(a), and/or 414(h) plans, or any defined benefit plans 
referenced by the Code. 

c. Plan Sponsor acknowledges and agrees that Nationwide is not responsible for monitoring inter-
plan coordination between the Plan administered by Nationwide and any other plan which Plan 
Sponsor may have.  

d. This Agreement does not require, nor will this Agreement be construed as requiring, Nationwide 
to exercise any discretionary control or authority over the Plan or the assets of the Plan. 

e. This Agreement does not require, nor shall this Agreement be construed as requiring, Nationwide 
to provide investment, legal, or tax advice to Plan Sponsor or to Plan participants.  

6. PLAN SPONSOR RESPONSIBILITIES 

a. Plan Sponsor is responsible for timely providing all information that Plan Sponsor and Nationwide 
mutually agree is necessary for Nationwide to perform the Administrative Services under this 
Agreement. 

b. Plan Sponsor is responsible for timely providing updated information regarding Plan participants. 

c. Plan Sponsor is responsible for ensuring that the provided information is accurate and complete. 
Nationwide is entitled to rely exclusively on the information provided by the Plan Sponsor or the 
Plan Sponsor’s advisors, whether oral or in writing, and will have no responsibility to 
independently verify the accuracy of that information. 

d. Plan Sponsor acknowledges that inaccurate or late information could result in tax penalties, 
participant/beneficiary legal claims, or both.  Nationwide assumes no responsibility for, and will 
not have any liability for, any consequences that result from Nationwide’s inability to complete 
its work in the ordinary course of its business due to the failure of the Plan Sponsor to provide 
accurate and timely information to Nationwide. 

e. Plan Sponsor agrees to be responsible for all maximum deferral limit testing for this Plan. 
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7. SERVICES RELATED TO PARTICIPANT ENROLLMENT

a. Plan Sponsor is responsible for determining employees eligible to participate in the Plan.

b. Nationwide agrees to process the enrollment of employees eligible to participate in the Plan.

c. Nationwide agrees to conduct enrollment meetings with Plan Sponsor’s employees in such
number and manner as determined by the parties.

d. The Plan Sponsor agrees to allow and facilitate the periodic distribution of materials to
Participants at the time and in the manner determined by the Plan Sponsor; provided, however,
that all reasonable expenses associated with such distribution will be paid by Nationwide.

8. SERVICES WITH RESPECT TO PARTICIPANT PLAN ACCOUNTS AND ACCOUNT ACCESS

a. Nationwide agrees to establish an account for each enrolled participant, beneficiary, and
alternate payee of the Plan (for purposes of this Agreement only, hereinafter referred to as
“Participants”).

b. For each Participant account, at a minimum, Nationwide will maintain the following information,
if provided:

i. Name;

ii. Social Security number;

iii. Mailing address;

iv. Date of birth;

v. Current investment allocation direction;

vi. Contributions allocated and invested;

vii. Investment transfers;

viii. Benefit payments;

ix. Current account balance;

x. Transaction history since funding under the Agreement;

xi. Contributions since funding under the Agreement;

xii. E-mail address;

xiii. Beneficiary designation, if applicable;

xiv. Benefit tax withholding information; and
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xv. Such other information as agreed upon by the Plan Sponsor and Nationwide.

c. Participants will have the unlimited ability to increase (within the limitations of Code Section
457(b)) or decrease contributions to the 457(b) Plan.  Nationwide will process all requests to
increase or decrease contribution amounts within five Business Days (The term “Business Day”
means each Monday through Friday during the hours the New York Stock Exchange is open for
business.  No transactions can be completed on any Business Day after such time as the New York
Stock Exchange closes.) of receipt of the request, but the request cannot be effective until the
earliest date permissible under the Code or, if later, the date the contribution change can be
processed by the Plan Sponsor given Plan Sponsor’s payroll processing schedule.

d. Participants will have the ability to exchange existing account balances, in full or in part, and to
redirect future contributions from one available investment option to another on any Business
Day subject to Nationwide policies and any applicable restrictions or penalties applied by the
investment options.

e. Nationwide will provide reports to the Plan Sponsor within thirty days following the end of each
calendar quarter reporting period summarizing the following:

i. All Participant activity that transpired during the reporting period;

ii. Total contributions allocated to each investment or insurance option under the Plan; and

iii. Total withdrawals by Participant.  This report shall include the amount, type and date of
withdrawal.

f. The County is a public agency subject to Chapter 119, Florida Statutes.  IF NATIONWIDE HAS
QUESTIONS REGARDING THE APPLICATION OF CHAPTER 119, FLORIDA STATUTES, TO
NATIONWIDE’S DUTY TO PROVIDE PUBLIC RECORDS RELATING TO THIS AGREEMENT, CONTACT
THE CUSTODIAN OF PUBLIC RECORDS AT (904)530-6090, RECORDS@NASSAUCOUNTYFL.COM,
96135 NASSAU PLACE, SUITE 6, YULEE, FLORIDA 32097. Under this Agreement, to the extent that
Nationwide is providing services to the County, and pursuant to Section 119.0701, Florida
Statutes, Nationwide shall:

i. Keep and maintain public records required by the County to perform the service.

ii. Upon request from the County’s custodian of public records, provide the County with a copy
of the requested records or allow the records to be inspected or copied within a reasonable
time at a cost that does not exceed the cost provided in this chapter or as otherwise provided 
by law.

iii. Ensure that public records that are exempt or confidential and exempt from public records
disclosure requirements are not disclosed except as authorized by law for the duration of the
Agreement term and following completion of the Agreement if Nationwide does not transfer
the records to the County.

iv. Upon completion of the Agreement, transfer, at no cost, to the County all public records in
possession of Nationwide or keep and maintain public records required by the County to
perform the service.  If Nationwide transfers all public records to the County upon

CM3420



completion of the Agreement, Nationwide shall destroy any duplicate public records that are 
exempt or confidential and exempt from public records disclosure requirements.  If 
Nationwide keeps and maintains public records upon completion of the Agreement, 
Nationwide shall meet all applicable requirements for retaining public records.  All records 
stored electronically shall be provided to the County, upon request from the County’s 
custodian of public records, in a format that is compatible with the information technology 
systems of the County. 

g. A request to inspect or copy public records relating to the County’s Agreement for materials shall
be made directly to the County.  If the County does not possess the requested records, the County
shall immediately notify Nationwide of the request, and Nationwide shall provide the records to
the public agency or allow the records to be inspected or copied within a reasonable time.

h. If Nationwide does not comply with the County’s request for records, the County shall enforce
the Agreement provisions in accordance with the Agreement.

i. If Nationwide fails to provide the public records to the County within a reasonable time,
Nationwide may be subject to penalties under Section 119.10, Florida Statutes.

j. If a civil action is filed against Nationwide to compel production of public records relating to the
Agreement, the Court shall assess and award against Nationwide the reasonable costs of
enforcement, including reasonable attorney fees if:

i. The Court determines that Nationwide unlawfully refused to comply with the public records
request within a reasonable time; and

ii. At least eight (8) business days before filing the action, the plaintiff provided written notice
of the public records request, including a statement that Nationwide has not complied with
the request, to the County and to Nationwide.

k. A notice complies with Section (j) b. hereinabove, if it is sent to the County’s custodian of public
records and to Nationwide at Nationwide’s address listed on its Agreement with the County or to
Nationwide’s registered agent.  Such notices shall be sent pursuant to Section 35 hereinbelow.

l. If Nationwide complies with a public records request within eight (8) business days after the notice
is sent, Nationwide is not liable for the reasonable costs of enforcement.

9. SERVICES RELATED TO PLAN CONTRIBUTIONS

a. Plan Sponsor agrees to send all Plan contribution information and related funds to Nationwide on
a timely basis that complies with all applicable legal requirements.

b. Plan Sponsor will provide all contribution allocation information with respect to Participant
accounts to Nationwide in a mutually agreed upon format.  Contribution allocation instructions
include direction via electronic sources.

c. Nationwide will allocate contribution amounts transmitted by Plan Sponsor to Participant
accounts in accordance with the latest instructions from Participants or the Plan Sponsor (as
applicable) on file with Nationwide, when such instructions are in good order.
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d. Nationwide agrees to post funds received in good order (as defined below) from Plan Sponsor in 
accordance with the separate funding arrangements between Plan Sponsor and Nationwide or 
any of its affiliates. 

e. Plan Sponsor may send funds by wire transfer, through an automated clearinghouse, or by check 
in accordance with written instructions provided by Nationwide.  Failure to follow the written 
instructions provided by Nationwide may result in delay of posting to Participant accounts. 

f. The term “in good order” means the receipt of required information by Nationwide, in a form 
deemed reasonably acceptable to Nationwide, with respect to the processing of a request or the 
completion of a task by Nationwide that reasonably requires information from a third party.  More 
specifically, Plan contributions and contribution allocation information must meet all of the 
following requirements in order to be deemed to be in good order: 

i. All records must include the correct and complete Participant name, Social Security number 
(or other unique identifier), and the amount to be credited to the participant’s account(s); 

ii. The source of funds must be identified (e.g., 457(b) salary reduction, employer contribution); 

iii. The Plan name and Plan number must be clearly identified; 

iv. Both the Participant allocation detail and the total contribution amount must be received, 
and these two totals must match each other; and 

v. All Participants making or receiving a contribution must have an account established on the 
recordkeeping system. 

g. If Nationwide determines that the contribution or allocation detail is not in good order (“NIGO”), 
Nationwide will notify the Plan Sponsor.  After such notification, the parties will continue to try to 
resolve the NIGO status.  If the parties do not achieve resolution, Nationwide will return the funds 
to the Plan Sponsor within thirty Business Days.  Nationwide will not be liable for any delay in 
posting if the Plan Sponsor fails to send the funds representing contribution amounts or 
contribution allocation information in accordance with Nationwide’s instructions to the central 
processing site designated by Nationwide, or for any delay in posting that results from the receipt 
of funds and/or contribution allocation that Nationwide determines to be NIGO. 

10. SERVICES WITH RESPECT TO DISTRIBUTIONS 

a. Nationwide shall make all distributions in accordance with the Plan documents. 

b. Except as provided in subsection d, below, Nationwide shall make all distributions as directed by 
a Participant or the Plan Sponsor. Participants are responsible for selecting a form of payment 
from those available under the terms of the Plan and making all other elections regarding 
available distribution options. 

c. All distributions will be made pro-rata from each of the Participant’s investment options and 
money sources unless directed otherwise by the participant. 
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d. Nationwide will provide notice and a distribution form to each Participant attaining age 72 (or
such other age as determined by current law) or older in the current calendar year.  The notice
will inform the Participant that required minimum distributions (“RMD”) must begin no later than
the April 1 of the calendar year following the later of attainment of age 72 (or such other age as
determined by current law) or retirement (subject to the terms of the Plan). Nationwide will
automatically distribute the RMD to the Participant if no direction is received from the Participant.

11. TAX REPORTING

a. For each Participant that has received a benefit payment, Nationwide shall furnish tax reporting
forms. The forms will be provided in the manner and time prescribed by federal and state law.

b. To the extent required by federal and state law, Nationwide will calculate and withhold from each 
benefit payment federal and state income taxes.  Nationwide will report such withholding to the
federal and state governments as required by applicable law.

c. Plan Sponsor will be responsible for all tax reporting requirements for periods before the Effective
Date of this Agreement, or after the termination date of this Agreement, unless otherwise agreed
to in writing by the parties to this Agreement.

12. UNCLAIMED PROPERTY

Nationwide shall administer Participant and beneficiary unclaimed property funds, including but not
limited to uncashed distribution checks and death claims, in accordance with Nationwide’s standard
unclaimed property procedures.

13. SERVICES RELATED TO PARTICIPANT COMMUNICATION AND EDUCATION

a. Communication and Education

i. Participant Statements

1. Participants will receive consolidated quarterly statements detailing their account activity 
and account balances for the Plan.

2. Nationwide agrees to deliver account statements (by U.S. mail or electronically) to
Participants within thirty calendar days after the end of each calendar quarter.  This
timeframe is contingent upon Nationwide receiving fund returns from the mutual fund
providers within four Business Days after the end of each quarter.

b. Website

i. Participants may access the website via a secured internet site at www.nrsforu.com to review 
and make changes to their accounts.  The website complies with applicable data protection
and privacy laws.  The website is the exclusive property of Nationwide.

ii. Using this site, Participants may: (i) obtain information regarding their accounts, and (ii)
conduct certain routine transactions with respect to their accounts.  The Plan Sponsor
authorizes Nationwide to honor instructions regarding such transactions that a Participant
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submits using the secure Internet site.  Nationwide shall implement reasonable physical and 
technical safeguards to protect personal information made available on its Internet site. 
Such safeguards shall be no less rigorous than generally accepted industry practices. 

iii. The website is available twenty-four hours a day, except for routine maintenance of the
system.

iv. The Participant website experience will include access to an education library offering
investment education. Content is delivered via multiple formats which can include short
videos, print materials, and workshop modules.

c. INTERACTIVE VOICE RESPONSE SYSTEM

i. Nationwide will provide an interactive voice response (IVR) toll free telephone number,
which shall be operative twenty-four hours per day, seven days per week, except for routine
maintenance of the system.

ii. Participants will be able to conduct routine Plan transactions and obtain account balance
information through the IVR.

iii. The Plan Sponsor authorizes Nationwide to honor Participant instructions, which may be
submitted using the toll-free number, either through the IVR or a live representative.

d. CUSTOMER SERVICE

Nationwide’s customer service representatives will be available toll-free to answer Participant
questions and process applicable transactions between the hours of 8:00 a.m. and 11:00 p.m.
Eastern Time each Monday through Friday, and between the hours of 9:00 a.m. and 6:00 p.m.
Eastern Time each Saturday, except for certain holidays as dictated by the New York Stock
Exchange holiday trading schedule.

14. SERVICES RELATED TO INVESTMENT OPTIONS

a. Plan Sponsor acknowledges that it has exercised its fiduciary duties in selecting the Plan’s funding
vehicles and the applicable investment line-up under such funding vehicles.

b. Plan Sponsor agrees to accept the terms and conditions of the annuity contracts, mutual funds,
any other investment products, and investment advice agreements after being provided with a
copy of same.

c. With respect to funding vehicles that engage an independent investment advisor to establish and
maintain the investment line-up, Plan Sponsor agrees that failure to follow the independent
investment advisor’s recommendation in accordance with the terms of its agreement with the
independent investment advisor will cause Plan Sponsor to become the investment fiduciary for
the Plan.

d. Nationwide agrees to accept contributions to the Plan for investment in the investment options
selected by the Plan Sponsor, a product’s independent investment advisor, or other responsible
Plan fiduciary in its sole discretion and agreed to by Nationwide.
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15. COMPENSATION

a. The Plan Sponsor acknowledges that Nationwide and its affiliates receive payments in connection
with the sale and servicing of investments allocated to participant Plan accounts (“Investment
Option Payments”).  As compensation for the services provided in this Agreement, the parties
agree that Nationwide and its affiliates are entitled to receive the Investment Option Payments.
In addition to the foregoing, the parties acknowledge and agree that Nationwide may receive
revenue associated with annuity contracts, revenue from mutual fund providers, as well as fees
associated with specific services or products.  The Investment Option Payments include mutual
fund payments as described in detail at www.nrsforu.com, and other payments received from
investment option providers.

b. As compensation for the performance of the Administrative Services provided by Nationwide
pursuant to this Agreement, the Plan Sponsor and Nationwide agree that Nationwide shall be
entitled to receive an annualized compensation requirement of 0.50% (50 basis points)
(“Compensation Requirement”) on Variable Assets to be calculated and collected according to
Nationwide’s standard business practices.  In calculating the 50 basis points, the total Plan assets
will include Plan balances held in the Self-Directed Brokerage Account (“SDBA”) and as
outstanding participant loan balances.

c. The Plan Sponsor acknowledges that it has received all information about compensation paid to
Nationwide as the Plan Sponsor has reasonably requested and has determined that the total
amount of compensation paid to Nationwide as described in this Section 15 is reasonable and
appropriate for the services provided.

d. To the extent offered under the Plan, in addition to the above described fees, Nationwide shall
also receive fees with respect to a Participant’s use of Participant loan administration, the Self-
Directed Brokerage Account (“SDBA”), and Nationwide’s managed account service
(“ProAccount”) as follows:

i. Loans – If requested by the Plan Sponsor and permitted under the terms of the Plan,
Nationwide will assist the Plan Sponsor in processing Participant loan requests pursuant
to Participant loan administrative procedures approved by the Plan Sponsor and
Nationwide.  All Participant loan fees are governed by Nationwide’s Plan Loan Procedures
document, a copy of which has been provided to the Plan Sponsor.

ii. Self-Directed Brokerage Account – The Plan offers an SDBA investment option for
qualifying participants in the Plan.  Initial and annual administrative fees may be charged
as outlined in the separate fee agreement for the SDBA that will be provided to each
Participant by Nationwide.

iii. Managed account services (Nationwide ProAccount) – Managed account services are
offered by Nationwide Investment Advisors (“NIA”), an affiliate of Nationwide, and the
Plan Sponsor must execute a separate agreement with NIA if the Plan Sponsor wants to
add ProAccount to the Plan.  Only participants who choose to utilize Nationwide’s
ProAccount managed account service are assessed fees. Such fees are authorized in a
separate ProAccount agreement between the participant and NIA, and are assessed
pursuant to the terms and conditions of such agreement.
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e. Plan Sponsor may request Nationwide and/or its affiliates to provide additional services not 
described in this Agreement by making such a request in writing, which Nationwide may decide 
to perform for compensation to be negotiated by the parties prior to the commencement of the 
additional services. 

 
16. FRAUD 

 
a. Nationwide will investigate suspected fraud in accordance with its standard procedures. 

 
b. Nationwide will report any fraud that is confirmed after performing its investigation to Plan 

Sponsor. 
 

c. Nationwide will work with Plan Sponsor to determine the appropriate action to mitigate or rectify 
any discovered fraud. 
 

d. If Nationwide suspects fraud with respect to an ACH transfer, Plan Sponsor agrees that 
Nationwide may issue a physical check to the Participant instead. 

17. ASSIGNABILITY AND PROVISION OF SERVICES 

a. Excepted as otherwise specifically provided for in this Agreement, Plan Sponsor acknowledges 
that the Administrative Services under this agreement will be performed by Nationwide or one of 
its affiliates. 

b. Except as provided for in Subsection “a”, above, no party to the Agreement will assign the 
performance of services without the express written consent of the other party, which consent 
shall not be unreasonably withheld. Unless agreed to by the parties, such assignment shall not 
relieve any party to this Agreement of any duties or responsibilities herein. This provision does 
not restrict Nationwide’s right to delegate certain services to an agents, affiliates, and vendors. 

18. CONFIDENTIALITY 

c. Nationwide agrees to maintain all information obtained from or related to all Plan Participants as 
confidential.  

d. Plan Sponsor authorizes Nationwide to disclose Plan and employee information to its agents, 
affiliates, vendors, brokers, registered representatives, and professional advisors (such as 
attorneys, accountants and actuaries) to enable or assist them in the performance of their duties 
hereunder and other plan-related activities.  

e. Plan Sponsor agrees to allow the periodic distribution to its employees of materials prepared by 
Nationwide regarding products and services offered by Nationwide, or its affiliates, which 
Nationwide reasonably believes would be beneficial to such Plan Participants. 

f. Except as provided for in Section 17(b), Plan Sponsor agrees that Plan and Participant information 
may also be used or disclosed by Nationwide to other third parties pursuant to a written 
authorization signed by Plan Sponsor.  
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g. Notwithstanding anything to the contrary contained herein, it is expressly understood that
Nationwide retains the right to use any and all information in its possession in connection with its
defense and/or prosecution of any litigation that may arise in connection with the Agreement,
the investment arrangement funding the Plan, or the Plan; provided, however, in no event will
Nationwide release any information to any person or entity except as permitted by applicable
law.

19. INDEMNIFICATION

h. Nationwide agrees to indemnify, defend and hold harmless Plan Sponsor, its officers, directors,
agents, and employees from and against any loss, damage or liability assessed against Plan
Sponsor or incurred by Plan Sponsor arising out of or in connection with any claim, action, or suit
brought or asserted against Plan Sponsor alleging or involving Nationwide’s non-performance of
the provisions of the Agreement under Nationwide’s exclusive control, or negligence or willful
misconduct in the performance of its services, duties and obligations under the Agreement.  In
addition, Nationwide represents, warrants and covenants that the indemnification in this
paragraph is enforceable under applicable law and that Nationwide will not assert a position
contrary to such representation in any judicial or administrative proceeding.

i. Subject to the limits set forth in Section 768.28 of the Florida Statutes, Plan Sponsor agrees to
indemnify, defend and hold harmless Nationwide, its officers, directors, agents, and employees
from and against any loss, damage or liability assessed against Nationwide or incurred by
Nationwide arising out of or in connection with any claim, action, or suit brought or asserted
against Nationwide alleging or involving Plan Sponsor’s non-performance of the provisions of the
Agreement under Plan Sponsor’s exclusive control, or negligence or willful misconduct in the
performance of its duties and obligations under this Agreement. In addition, Plan Sponsor
represents, warrants and covenants that the indemnification in this paragraph is enforceable
under applicable law and that Plan Sponsor will not assert a position contrary to such
representation in any judicial or administrative proceeding.

20. PARTIES BOUND

This Agreement and the provisions thereof shall be binding upon and shall inure to the benefit of the
successors and assigns of Nationwide and Plan Sponsor. This Agreement shall be enforceable only by
the parties, not by Plan Participants or other third parties, and is intended to create no third-party
beneficiaries.

21. MODIFICATION

a. The parties intend this writing to be both the final expression of the Agreement between the
parties and a complete statement of the terms of the Agreement.  Notwithstanding anything
contained herein to the contrary, the parties may amend the Agreement from time to time and
as mutually agreed upon.  Except as otherwise provided herein, no modification of the
Agreement will be effective unless and until such modification is evidenced by a writing signed
by both parties.

b. Notwithstanding the above, if Nationwide determines that an amendment to the Agreement is
necessary that affects more than one plan sponsor and this change is communicated in writing
to all affected plan sponsors, Nationwide reserves the right to implement the amendment on a
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prospective basis for any plan whose plan sponsor fails to respond to the request for written 
approval of the amendment in a timely fashion. Plan Sponsor hereby approves all such 
amendments unless a proper and timely response is made to Nationwide regarding any 
Agreement modification communicated to Plan Sponsor. 

22. TERMINATION 

j. Either the Plan Sponsor or Nationwide may terminate the Agreement for any reason upon 
providing 120 days written notice to the other party. 

k. In the event either party fails to perform any or all of its obligations as defined in the Agreement, 
the non-defaulting party shall give the defaulting party written notice, specifying the particulars 
of the default.  If such default is not cured within sixty days from the date in which notice of 
default is given, the non-defaulting party may terminate the Agreement upon 60 days written 
notice to the defaulting party. 

l. Provision of such written notice of termination by Plan Sponsor to Nationwide does not relieve 
the Plan Sponsor of any termination requirements that may be associated with specific 
investment options. 

m. Plan Sponsor further acknowledges and agrees that the Plan is responsible for any investment 
product liquidation fees, if applicable, and that neither Nationwide nor any of its affiliates 
assumes liability for any such fees. 

n. Upon the effective date of termination of this Agreement the following shall occur: 

i. Nationwide will no longer accept contributions to the Plan except by agreement of the 
parties. 

ii. Nationwide will: 

1. Provide Plan Sponsor, or such other entity as the Plan Sponsor may designate in writing, 
with a copy of all Participant records in an electronic format and within a time frame as 
mutually agreed upon between Nationwide and Plan Sponsor. 

2. Transfer any periodic distribution amounts and schedules, continuing loan repayments, 
or other ongoing Participant transactional activity to the Plan Sponsor, or such other 
entity as the Plan Sponsor may designate in writing, in accordance with the time frame 
agreed to by the parties for the delivery of Participant records. 

3. Transfer all Plan assets under its control to the Plan Sponsor or to such other entity as 
the Plan Sponsor may designate in writing in accordance with the funding arrangement 
terms.  Nationwide agrees to provide a final accounting of all Plan assets for which 
Nationwide provides recordkeeping. 

23. CIRCUMSTANCES EXCUSING PERFORMANCE 

o. Neither party to the Agreement will be in default by reason of failure to perform in accordance 
with its terms if such failure arises out of causes beyond their reasonable control and without 
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fault or negligence on their part. Such causes may include, but are not limited to, Acts of God or 
public enemy, acts of the government in its sovereign or contractual capacity, severe malware 
or cyber-attack, fires, floods, epidemics, quarantine or restrictions, freight embargoes, and 
unusually severe weather.  

p. Neither party will be responsible for performing all of that portion of services precluded by the
foregoing events for such period of time as Plan Sponsor or Nationwide are precluded from
performing such services in the normal course of business. Neither Nationwide nor Plan Sponsor
will be liable for lost profits, losses, damage or injury, including without limitation, special or
consequential damages, resulting in whole or in part from the foregoing events.

q. “Acts of God” are defined as acts, events, happenings or occurrences due exclusively to natural
causes and inevitable accident or disaster, exclusive from all human intervention.

24. NO WAIVER

The failure of either party to enforce any provision of the Agreement will not be construed as a waiver 
of that provision or of any other provision in the Agreement.  Either party may, at any time, enforce
a provision previously unenforced, unless a modification to the Agreement has been executed that
makes such provision unenforceable.

25. SEVERABILITY

Any provision of the Agreement which is prohibited or unenforceable in any jurisdiction where
performance is required will be ineffective to the extent such provision is prohibited or
unenforceable without invalidating the remaining provisions.  Any prohibited or unenforceable
provision in any one jurisdiction will not prohibit or render unenforceable such provision in any other
jurisdiction.

26. AUTHORIZED PERSONS

Plan Sponsor will furnish a list to Nationwide (and from time to time whenever there are changes
therein) of the individuals authorized to transmit instruction to Nationwide concerning the Plan
and/or assets in the Plan, and written direction regarding the form of such instructions.

27. COMPLIANCE WITH LAWS

Both Plan Sponsor and Nationwide agree to comply, in their respective roles under this Agreement,
in all material respects with all applicable federal laws and regulations as they affect the Plan and the
administration thereof.  Nothing contained herein will be construed to prohibit either party from
performing any act or not performing any act as either may be required by statute, court decision, or
other authority having jurisdiction thereof.

28. SURVIVAL OF REPRESENTATIONS, WARRANTIES, INDEMNITY, AND CONFIDENTIALITY

a. Notwithstanding anything to the contrary, any representations and warranties contained herein
will survive termination of the Agreement for the full period of any applicable statute of
limitations that may apply to the Agreement.  Further, the party making any representation or
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warranty shall notify the other party in writing within five business days of any representation or 
warranty that is no longer valid. 

b. Notwithstanding anything to the contrary, any indemnity provisions contained herein will survive 
the termination of the Agreement for the full period of any applicable statute of limitations that
may apply to the Agreement.

c. Notwithstanding anything to the contrary, any confidentiality provisions contained herein will
survive the termination of the Agreement for the full period of any applicable statute of
limitations that may apply to the Agreement.

29. PRIVITY OF CONTRACT

Plan Sponsor acknowledges and agrees that Nationwide and Participants of the Plan have no privity
of contract with each other.

30. APPLICABLE LAW AND VENUE

This agreement will be construed in accordance with the laws operating within the State of Florida.

31. ATTORNEY’S FEES

Each party agrees that in the event of a claim, arbitration, or lawsuit filed by a party to this
Agreement, each party will be responsible for its own attorneys’ fees and/or any costs or expenses
related to the bringing or defense of any such claim, arbitration, or lawsuit.

32. HEADINGS

The headings of articles, paragraphs, and sections are included for convenience only and will not be
considered by either party in construing the meaning of the Agreement.

33. NOTICES

All notices and demands to be given by one party to another must be given by certified or United
States mail, addressed to the party to be notified or upon whom a demand is being made, at the
addresses set forth in this Agreement or such other place as either party may, from time to time,
designate in writing to the other party.  Notice will be deemed received on the earlier of: (1) three
days from the date of mailing, or (2) the day the notice is actually received by the party to whom the
notice was sent.

If to Nationwide: Nationwide Retirement Solutions, Inc. 
10 W. Nationwide Blvd., 05-04-101A 
Columbus, Ohio 43215 

If to Plan Sponsor:  Nassau County Board of County Commissioners 457(b) Deferred 
Compensation Plan  
96135 Nassau Pl STE 5 
Yulee, FL 32097-8635  
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34. E-VERIFY

a. Nationwide shall comply with Section 448.095, Florida Statutes, and use the United States
Department of Homeland Security’s E-Verify system (“E-Verify”) to verify the employment
eligibility of all persons hired by Nationwide during the term of this Agreement to work in Florida. 
Additionally, if Nationwide uses subcontractors to perform any portion of the work (under this
Agreement), Nationwide shall include a requirement in the subcontractor’s contract that the
subcontractor use E-Verify to verify the employment eligibility of all persons hired by
subcontractor to perform any such portion of the work. Answers to questions regarding E-Verify
as well as instructions on enrollment may be found at the E-Verify website: www.uscis.gov/e-
verify.

b. Nationwide shall maintain records of its participation and compliance with the provisions of the
E-Verify program, including participation by its subcontractors as provided above, and to make
such records available to the County or other authorized entity consistent with the terms of
Nationwide’s enrollment in the program.  This includes maintaining a copy of proof of
Nationwide’s and subcontractors’ enrollment in the E-Verify program.  If Nationwide enters into
a contract with a subcontractor, the subcontractor shall provide Nationwide with an affidavit
stating that the subcontractor does not employ, contract with, or subcontract with an
unauthorized alien.  Nationwide shall maintain a copy of such affidavit for the duration of the
Agreement.

c. Compliance with the terms of the E-Verify program provision is made an express condition of
this Agreement and the County may treat a failure to comply as a material breach of the
Agreement.  If the County terminates the Agreement pursuant to Section 448.095(2)(c), Florida
Statutes, Nationwide may not be awarded a public contract for at least one (1) year after the
date on which the Agreement was terminated and Nationwide is liable for any additional costs
incurred by the County as a result of the termination of this Agreement.
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By executing this agreement, Plan Sponsor represents and warrants that it is an “eligible employer,” as 
that term is defined in Code Section 457(e)(1)(A) which means “a State, political subdivision of a State, 
and any agency or instrumentality of a State or political subdivision of a State.” 

IN WITNESS WHEREOF, the parties hereto have executed this Agreement effective as of the date first 
written below. 

Nationwide Retirement Solutions, Inc. 

By:  

Name:  __________________________________ 

Title:  ___________________________________ 

Date:  ___________________________________ 

Nassau County Board of County Commissioners 
457(b) Deferred Compensation Plan 
Plan Sponsor 

By:  

Name:  __________________________________ 

Title:  ___________________________________ 

Date:  ___________________________________ 

CM3420



All 
"Election" references within this Adoption Agreement or the basic plan document are Adoption Agreement Elections. All "Article" or 
"Section" references are basic plan document references. Numbers in parentheses which follow election numbers are basic plan document 
references.

(Choose one of
a. or b. and choose c. if applicable) Note: Complete any applicable blanks under Election c. with a specific date, e.g., "June 30" OR "the
last day of February" OR "the first Tuesday in January." In the case of a Short Plan Year or a Short Limitation Year, include the year, e.g.,
"May 1, 2013."

(Choose one of a. or b. Complete c. if new plan OR complete c.
and d. if an amendment and restatement. Choose e. if applicable)

(enter month day, year; hereinafter called the "Effective Date" unless 4d is entered below)

(If this is an amendment and restatement, enter effective date of the restatement.)

(enter month day, year)

(optional)

(If this is a frozen Plan (i.e., all contributions have ceased), choose a. only)

Note: Effective date is optional unless this is the amendment or 
restatement to freeze the Plan.
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(Choose one or more of b. through d. if applicable)

(Choose one or more as applicable.)

Note: The Employer may not limit Deferrals to Roth Deferrals only.

(Choose one of a. or b.)  

(Choose one or more of 1. through 4.)

(Choose one of a., b. or c.)  

Note: If the Employer elects to permit any or all Independent Contractors to participate in the Plan, the term Employee as used in the 
Plan includes such participating Independent Contractors.  

(Choose one of a., b., c. or d.)

Note: The Plan provides that the base definition of Compensation includes amounts that are not included in income due to Code §§401(k), 
125,132(f)(4), 403(b), SEP, 414(h)(2), & 457. Compensation for an Independent Contractor means the amounts the Employer pays to the 
Independent Contractor for services, except as the Employer otherwise specifies below.  

(Choose one of e. 
or f.)

(Choose one or more of 1. through 5.)

CM3420



 

(Choose one of g. or h.)

(N/A if no matching or nonelective contributions)

(N/A if no matching or nonelective contributions)

(Choose one of a. or b.)

(Choose one or more)

(Choose one of a. or b.)

Note: The age may not exceed age 
70 1/2. The age may not be less than age 65, or, if earlier, the age at which a Participant may retire and receive benefits under 
the Employer's pension plan, if any.

Note: The age may not exceed age 70 1/2.

(Choose c. and/or d. as applicable)

(Choose 1. or 2.)

Note: The age may not exceed age 
70 1/2 and may not be less than age 40.

Note: The age may not exceed age 70 1/2.

 (Choose 1. or 2.)

Note: The age may not exceed age 
70 1/2 and may not be less than age 40

Note: The age may not exceed age 70 1/2.

(Choose one of a. or b.)

(Choose one or more of 1., 2. or 3.)
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(Choose one of a. or b.)

(Choose one of a. through d.)

(Choose one of a. or b.)

(Choose one or more of 1., 2. or 3.)

(specify 
dollar amount or percentage of Compensation)

(specify 
dollar amount or percentage of Compensation).

Note: Any limitation the Employer elects in b.1. through b.3. will apply on a payroll basis unless the Employer otherwise specifies in b.3.  

(Choose one of c. or d.)

(Choose one of 1. or 2.) (N/A if no matching contributions)

(Choose one of e. or f.)

(Choose one of 1. or 2.) (N/A if no matching contributions)

(Choose one of a. or b.)

(Choose one of the following) [Note: if 
Eligible Automatic Contribution Arrangement (EACA), select 15c and complete Questions 31 & 32]

CM3420



(Choose one of 1. through 3.)

(Choose 
one or more of a. through d.)

(Choose one of e. through h.)

 

(Choose one of i. through l.)

(Choose one of m. or n.)

(Choose one or more of 1. through 4.)
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(Choose one)

(Choose one of d. or e.)

(Choose one or more of 1. through 4.)

(Choose one of a. through e.)

(Choose one or more of f. through j. as applicable)  

(Choose one of k., l. or m.)
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(Choose n. or o.)

(Choose one 
of a. through d.)

(N/A if participant is restricted)

(N/A if participant is restricted)

Note: The Employer under Election 19d. may describe an alternative distribution timing or afford the Beneficiary an election which is 
narrower than that permitted under Election 19c., or include special provisions related to certain beneficiaries, (e.g., a surviving spouse). 
However, any election under Election 19d. must require distribution to commence no later than the Section 4.03 required date.  

(Choose one of a. or b.)

(Choose one or more of 1. through 4.)

(Choose one 
of a., b. or c.)

Note: An Employer need not permit any in-service distributions. Any election must comply with the distribution restrictions of Code 
Section 457(d).

(Choose one of a., b. or c.)
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(Choose one or more of a. 
through f.)

Note: The Employer under Election 22f. may describe Earnings allocation methods from the elections available under Election 22 and/or 
a combination thereof as to any: (i) Participant group (e.g., Daily applies to Division A Employees OR to Employees hired after "x" date. 
Balance forward applies to Division B Employees OR to Employees hired on/before "x" date.); (ii) Contribution Type (e.g., Daily applies 
as to Discretionary Nonelective Contribution Accounts. Participant-Directed Account applies to Fixed Nonelective Contribution 
Accounts); (iii) investment type, investment vendor or Account type (e.g., Balance forward applies to investments placed with vendor A and 
Participant-Directed Account applies to investments placed with vendor B OR Daily applies to Participant-Directed Accounts and balance 
forward applies to pooled Accounts).

(Choose one of a. or b. and c. or d.)

Note: If a Participant incurs 
a Severance from Employment before the specified events or conditions, the Plan will forfeit the Participant's non-vested Account. Caution: 
if a Deferral is subject to vesting schedule or other substantial risk of forfeiture, it does not count as a deferral for purposes of the annual 
deferral limit until the year it is fully vested.  (Choose all that apply of a. through d.)

(Choose one or more of 1., 2. or 3.)
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Note: It is extremely rare to apply a vesting schedule to Salary Reduction Contributions.

(Choose one or more of 
1., 2. or 3.)

(Choose one of 4. or 
5.)

(Choose d. if applicable)

(Choose one of the following)

(Choose one of 1. or 2.)

(Choose one of 1. or 2.)

(Choose a. or b., c. if applicable)

Note: The Employer under c. may wish to identify the custodial accounts or annuity contracts or to designate a portion of the Deferred 
Compensation to be held in such vehicles versus held in the Trust.

(Choose one of a. or b.)

(Choose one or more of 1., 2. or 3.)
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Note: The Employer under Election 26b.3. may describe Valuation Dates from the elections available under Election 26b. and/or a 
combination thereof as to any: (i) Participant group (e.g., No additional Valuation Dates apply to Division A Employees OR to Employees 
hired after "x" date. Daily Valuation Dates apply to Division B Employees OR to Employees hired on/before "x" date.); (ii) Contribution 
Type (e.g., No additional Valuation Dates apply as to Discretionary Nonelective Contribution Accounts. The last day of each Plan Year 
quarter applies to Fixed Nonelective Contribution Accounts); (iii) investment type, investment vendor or Account type (e.g., No additional 
Valuation Dates apply to investments placed with vendor A and Daily Valuation Dates apply to investments placed with vendor B OR Daily 
Valuation Dates apply to Participant-Directed Accounts and no additional Valuation Dates apply to pooled Accounts).

(Select all that apply; leave blank if not applicable.)

(Choose one of 1. or 2.)

(Choose one of a. or b.)

(Choose one of a. or b.)
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(Choose one of c. or d.)

(Choose one of e., f. or g.)
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NRF-1066AO.1 (02/2023)Non-ERISA Plan Loan Program - NRS

Nationwide Retirement Solutions, Inc. (“Nationwide) agrees as the Administrative Service Provider to administer loans 
pursuant to the terms of the             
(“Plan”) and in accordance with the terms of the Plan Loan Program (including the attached Addendum A - Plan Election 
Worksheet) as approved by the Employer/Plan Administrator/Plan Sponsor, herein collectively referred to as “Plan 
Sponsor”.

The Plan Sponsor directs Nationwide to administer loans in accordance with this document. The Plan Sponsor may 
amend or terminate the Plan Loan Program at any time within any constraints placed by Nationwide. The Plan Sponsor 
is encouraged to consult with its legal counsel and/or its tax advisors in determining whether the procedures identified 
herein are appropriate for the Plan.

The Plan Sponsor acknowledges that Nationwide may need to make changes from time-to-time to the procedures set 
forth herein and may request amendments to the Plan documents to maintain compliance of the Plan’s Loan Program with 
Internal Revenue Service (“IRS”) guidelines. In such a case, Nationwide will provide Plan Sponsor with timely notice of such 
changes as they become necessary.

1. Loan Administration - Plan Sponsor delegates to Nationwide certain administrative duties and responsibilities, as a 
non-discretionary third-party administrator and record keeper for the Plan Sponsor regarding the administration of loans 
from the Plan, which are set forth herein and which may be modified by Nationwide upon timely notice to and acceptance 
by the Plan Sponsor.

2. Loan Eligibility - Any Plan participant, who falls into one of the employee statuses that the Plan Sponsor has elected 
in Addendum A, may apply for a loan from the Plan. Each participant is entitled to one outstanding loan from the Plan at 
any time. Nationwide will process or deny the participant’s loan request based on the terms of the Plan Loan Program.

3. Loan Initiation and Loan Application - To receive a loan from the Plan, an eligible participant must complete all 
required documents provided in the Loan Packet and return them to Nationwide. Before a loan is issued, the participant 
must enter into a legally enforceable Loan Agreement as provided by Nationwide in the Loan Packet. A loan initiation 
fee will be deducted from the participant’s account after the loan has been funded by the participant’s account. Loan 
Repayment information will be supplied to the Employer Plan Sponsor via electronic file for Payroll Deduct Loans.

4. Loan Security - The Plan will require that adequate security be provided by the participant before a loan is granted. 
For this purpose, the Plan will only consider a participant’s interest under the Plan to be adequate security. By accepting 
a loan, the participant is giving the Plan a security interest in his or her vested account balance equal to the total loan 
amount, but not to exceed 50% of the participant’s vested account balance.

5. Loan Money Source - A loan shall be modeled considering the participant’s vested Plan account balance. Loans shall 
be funded pro-rata from all available participant account money sources within the Plan. To the extent a participant has a 
self-directed brokerage account, no funding from such self-directed brokerage account shall be permitted.

6. Minimum and Maximum Loan Term - The minimum and maximum loan term over which a general-purpose loan may 
be repaid is the term elected by the Plan Sponsor in Addendum A. Except as otherwise provided herein, the maximum 
loan term shall not exceed five years for a general-purpose loan or, if elected by the Plan Sponsor in Addendum A, for the 
purchase of the participant’s principal residence.

7. Minimum/Maximum Loan Amount - The minimum loan amount permitted shall be the amount elected by the Plan 
Sponsor in Addendum  A. The maximum amount of any loan permitted under the Plan shall comply with Section 72(p) of 
the Internal Revenue Code (“IRC”) and (when added to the outstanding balance of all other loans from all plans sponsored 
by the same employer) is the lesser of (i) $50,000, reduced by the excess (if any) of (A) the highest outstanding balance 
of loans from all plans sponsored by the same employer, during the one-year period ending on the day before the date on 
which the loan was made over (B) the outstanding balance of loans from all plans sponsored by the same employer, on the 
date on which the loan is made, or (ii) one half of the present value of the participant’s vested account balance.

8. Loan Amortization - Each loan shall be amortized with interest accruing immediately, with repayments beginning 
approximately 30 days from the date the loan is processed, in substantially equal repayments consisting of principal and 
interest during the term of the loan. Repayments of principal and interest shall be made in a manner and pursuant to the 
terms set forth in the Loan Agreement. The amount of the final payment may be higher or lower depending upon the 
participant’s repayment history.
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9. Loan Repayment - Repayment of any loan made to a participant shall be made in a manner and pursuant to the
terms set forth in the Loan Agreement. Loans must be repaid according to the repayment method elected by the Plan
Sponsor in Addendum A. If payroll deduction is selected as the repayment method, then the Plan Sponsor will ensure the
timely set-up of payroll deduction for loan repayments in accordance with the loan amortization schedule. A participant
receiving a loan that is being repaid via ACH shall be required to furnish the information and authorization necessary to
effectuate the foregoing repayments prior to the commencement of a loan. In the event that an employed participant with
an outstanding loan takes a distribution from the Plan, the distribution event does not alleviate the requirement to continue
to repay on the outstanding loan balance.

10. Loan Prepayment - The entire amount of a loan, including outstanding principal and any accrued interest, may be paid
without penalty prior to the end of the term of the loan in the manner prescribed by Nationwide.

11. Loan Overpayment - In the event Nationwide receives a loan overpayment, any amount over the repayment amount
due will be applied or refunded according to the administrative policies of Nationwide.

12. Cure Period - If a participant fails to make a loan repayment when due, the missed repayment must be made within
the cure period elected by the Plan Sponsor in Addendum A.

13. Default/Deemed Distribution - If the participant fails to make up a missed loan repayment within the cure period the
outstanding loan balance, including accrued interest, will be defaulted and treated as a deemed distribution, effective as
of the end of the cure period elected by the Plan Sponsor. A deemed distribution is treated as a distribution from the Plan
for federal (and possibly state or local) income tax purposes. Therefore, amounts treated as a deemed distribution will be
subject to federal, state and/or local income taxes, and may be subject to an additional 10% early withdrawal tax. A Form
1099-R will be issued to the participant reflecting the deemed distribution. The participant shall remain obligated to repay
the loan, including accrued interest, even after a deemed distribution has occurred. Any payment made on a defaulted loan
will be applied to the outstanding balance of the loan including accrued interest. Such repayment(s), following the date
of default, will be treated as after-tax amounts and the participant will receive tax basis in his or her Plan account for such
amounts. The outstanding loan balance will be offset upon notification to Nationwide of the death of such participant.
A participant who has defaulted on a previous loan shall not be eligible for another loan from the Plan until all such 
defaulted loans are repaid in full, including accrued interest. In addition, a Plan loan which is in default, even if the defaulted 
loan was treated as a “deemed distribution” under federal regulations, shall be treated as an outstanding loan until such 
outstanding loan is repaid in full including accrued interest.

14. Loan Offset - A loan offset is a reduction of the participant’s account balance by the outstanding loan balance and
represents an actual distribution from the participant’s account. A loan offset which does not follow a deemed  distribution
will be subject to ordinary income tax and maybe subject to an additional 10% early withdrawal tax. A Form 1099-R will be
issued to the participant reflecting the loan offset. A loan offset which follows a deemed distribution will not be subject to
taxation.
For Plans who have elected to make repayments via Payroll Deduct, upon severance of employment, the entire amount of 
the outstanding loan balance, including accrued interest, will become due and payable. If the loan is not repaid in full prior 
to the end of the cure period in which the severance of employment occurred, the loan will be treated as a loan offset.

15. Loans Offered from Other Administrative Service Providers/Multiple Vendor Arrangements - The IRC requires the
maximum loan amount be applied in the aggregate to all loans made under any plan sponsored by an employer. In the
event the employer offers this Plan through multiple service providers or has other Plans at multiple vendors, the Plan
Sponsor and/or participant and not Nationwide shall at all times remain responsible for ensuring that any loan received
under this Plan is in accordance with the limits defined above in  7. Nationwide shall apply the maximum loan amount limit
and any other limits imposed under the IRC without regard to any other loans received by the participant from any other
administrative service provider(s) under this Plan or any other plan maintained by the Plan Sponsor.
Any tax reporting required as a result of the receipt by a participant of a loan that exceeds the limits imposed by federal 
regulations shall not be the responsibility of Nationwide, unless it is determined that such limits were exceeded solely as 
a result of a loan made through Nationwide as the sole service provider. Consequently, Nationwide shall not be required 
to account for loans made pursuant to a plan other than this Plan or loans made under this Plan that are made by another 
provider.

16. Suspension of Loan Repayments

a. Military Leave of Absence - A participant’s obligation to repay any loan under the Plan may be suspended, as
may be required by law, during the period in which the participant is performing service in the United States military.
A participant may elect to continue making repayments during the suspension period by submitting a check for
the regularly scheduled repayment amount. The participant must resume repayment of the loan upon his or her
completion of military service and the outstanding loan balance, including any accrued interest and fees, must be
repaid and may be re-amortized over a period that does not exceed the latest permissible term for a loan under the
regulations plus the period of the military service. While the participant is on active duty in the United States military,
the interest rate on the loan shall not exceed 6%, compounded annually unless the participant elects in writing during
or after his or her military leave of absence to have the loan’s higher existing interest rate, if applicable, apply to the
loan. The Plan Sponsor assumes responsibility to notify Nationwide when a participant begins and returns from a
military leave of absence.
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b. Non-Military Leave of Absence - A participant’s obligation to repay any loan under the Plan may be suspended
during the period (not to exceed one (1) year) while the participant is on an approved non-military leave of absence
and the participant provides requested documentation regarding the non-military leave of absence. A participant may
elect to continue making repayments during the suspension period by submitting a check for the regularly scheduled
repayment amount. The participant must resume repayment of the loan upon the earlier of his or her return from
approved non-military leave of absence, or one (1) year of suspension. At such point the outstanding loan balance,
including any accrued interest and fees, must be repaid or may be re-amortized over a period that does not exceed the
latest permissible term for a loan under the regulations. The Plan Sponsor assumes responsibility to notify Nationwide
when a participant begins and returns from an approved non-military leave of absence.

17. Loan Interest Rate - The interest rates for a loan shall be commensurate with interest rates being charged by entities in
the business of lending money under similar circumstances. The loan interest rate will be the Prime Rate plus an additional
amount expressed as a percentage elected by the Plan Sponsor in Addendum A, plus any other administrative and/or
asset fees, as applicable. The Prime Rate shall be the prime rate published by the Wall Street Journal two weeks prior to
the end of the most current calendar-year quarter and the new rate will be effective on the first day of the new calendar
quarter and the new rate will be effective on the first day of the new calendar quarter. The loan interest rate may be
adjusted for participants performing service in the United States military as may be required by law (See Section 16a.)

18. Fees - Fees described in these loan procedures will appear as administrative charges on participant statements. These
fees are subject to change by Nationwide upon reasonable notice to the Plan Sponsor.

a. Loan Initiation Fee - A loan initiation fee of $50 will be deducted from the participant’s account at the time the
loan is funded.

b. Annual Maintenance Fee - An annual loan maintenance fee of $50 will be deducted from the participant’s account
on the anniversary date of the original loan initiation, until the loan is repaid in full or the loan has defaulted. In the
event that the loan defaults, the annual loan maintenance fee will no longer be assessed, and the annual loan default
fee described below (See Section 18f) will be applied.

c. Asset Fees - The amount of the outstanding loan balance will be subject to the maximum asset fee, administrative
charge or such other fees Nationwide is entitled to receive under its separate agreement with the Plan Sponsor.

d. Insufficient Funds Fee - If Nationwide is unable to process an ACH debit repayment or personal check on the date
due, through no fault of Nationwide, a fee of $25 will be deducted from the participant’s account.

e. Loan Default Fee - At the time a loan is treated as a deemed distribution, a $50 fee will be deducted from the
participant’s account.

f. Annual Loan Default Fee - An annual loan default fee of $50 will be deducted from the participant’s account on
the anniversary date of the original loan default until the loan is repaid in full or offset.

19. Loan Correction - In the event an error occurs in the administration of a loan, at the Plan Sponsor’s direction, Nationwide 
may undertake corrections of the error in accordance with methods prescribed by the IRS or through any IRS correction
program.

20. Adoption of Plan Loan Procedures - The undersigned Plan Sponsor hereby adopts these procedures effective for
loans issued on or after the Effective Date set forth below and instructs Nationwide to administer loans made to Plan
participants in accordance with these terms and the elections made on the attached “Plan Election Worksheet” (See
Addendum A).

The Plan Sponsor acknowledges the following: (i) that the Plan Sponsor has decided to offer loans under the Plan and is 
instructing Nationwide to administer loans under the Plan in a nondiscriminatory manner; (ii) it understands that, as a result 
of offering loans under the Plan, the Plan participants could be subject to adverse tax consequences upon default of the 
loan; (iii) the Plan Sponsor has independently weighed these risks, and despite the risks has determined that offering loans 
under the Plan is in the best interest of Plan participants; (iv) any previous loan procedures or loan reference documents, 
are hereby superseded by these procedures; and (v) Nationwide shall not be liable for any adverse tax consequences 
described in (ii), except as specifically stated under paragraph 15 herein, resulting from the Plan Sponsor’s decision to offer 
loans under the Plan.
Plan Sponsor Name (“Sponsor”)(please print):     

Street Address:     

City:     State:     Zip:   

Plan Name (“Plan”):            

Plan Number:   

Signature:    Title:

Date of Adoption:     Effective Date:  
(If different than Date of Adoption)

An executed copy of this Program (including the attached Addendum A - Plan Election Worksheet) should be returned 
to Nationwide Retirement Solutions.
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Addendum A - Plan Election Worksheet

Plan Name:            

The following sections identify Plan elections which are incorporated and made a part of the attached “Plan Loan 
Program.” In the event that an election is not made within any section, Nationwide Retirement Solutions will administer 
the loan program according to current Nationwide policies as listed under each section below. The current Nationwide 
policies may be changed by Nationwide at any time. If Nationwide policies change, the Plan Sponsor will be notified in a 
timely manner. Unless otherwise specified, only one election is allowed per section.

The elections contained herein apply solely to the Plan. Any sections, including limitations, do not extend to any other 
plans offered by the Plan Sponsor.

1. Loan Eligibility:
Plan Sponsor elects to allow the following participants the ability to initiate a loan under the Plan. The Plan Sponsor
is solely responsible for informing Nationwide of any future changes in the participant’s employment status (check all
that apply).

 Employed
 Approved Non-Military Leave of Absence
 Military Leave of Absence
 Disabled (only available for ACH)
 Retired (only available for ACH)
 Terminated (only available for ACH)

Current Nationwide Policy: All listed participant employment statuses are eligible to initiate a loan if ACH is the elected
repayment method. If the repayment method elected is Payroll Deduction, the only eligible participant employment
status is Employed, Approved Non-Military Leave of Absence and Military Leave of Absence.

2. General Purpose Loan Terms:
a. Minimum Loan Term - Plan elects the following minimum loan term:

 One year
 Other - Specify minimum loan term:    (not to be less than six months)

Current Nationwide Policy: The minimum loan term is one year

b. Maximum Loan Term - Plan elects the following maximum loan term:

 Five years
 Other - Specify maximum loan term:   (not to exceed a term of five years)

Current Nationwide Policy: The maximum loan term is five years

3. Minimum Loan Amount:
Plan elects to have a minimum loan amount of:

 $1,000
 Other - Specify minimum loan amount: $  (not to be less than $500)

Current Nationwide Policy: The minimum loan amount is $1,000.

4. Repayment Method:
Plan elects to provide participants with one of the following loan repayment methods:

 Monthly Automated Clearing House (“ACH”)
 Payroll Deduction (Plan Sponsor will be required to provide a payroll calendar.)

(This repayment method is limited to Employed status - see Section 1)
Current Nationwide Policy: Monthly ACH is the repayment method.

5. Cure Period:
If a participant misses a scheduled loan repayment, the missed repayment must be received by the end of the specified
cure period. Plan elects to apply a cure period with the following length:

 31 Days
 62 Days
 93 Days
 Calendar quarter following the calendar quarter in which the scheduled repayment was missed

Current Nationwide Policy: The cure period is 31 days when ACH is the elected repayment method. The cure period is
Calendar quarter following the calendar quarter in which the scheduled repayment was missed when the repayment
method elected is Payroll Deduction.

✔

✔

✔

✔

✔

✔

✔

✔
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6. Loan Interest Rate:
Plan elects the following interest rate for participant loans:

 Prime Rate plus 2% plus applicable fees
 Prime Rate plus 1% plus applicable fees
 Prime Rate plus   % (not to be lower than 0%) plus applicable fees

Current Nationwide Policy: Prime Rate plus 2% plus applicable fees

7. Loans for the Purchase of a Principal Residence:
a. Plan elects to permit loans for the purchase of the participant’s principal residence:

 Yes
 No

In the event Plan elects to allow Principal Residence loans, only one Principal Residence loan outstanding at a time is 
permitted. The Principal Residence loan is included in the maximum number of outstanding loans (See Section 2 of the 
Plan Loan Program). Additionally, the participant will be required to sign a Principal Residence Certificate and provide 
Nationwide with sufficient additional documents to support the purchase of a principal residence. Internet initiation is 
not available for Principal Residence loans.

Current Nationwide Policy: Principal Residence loans are not allowed

b. Minimum Loan term: Plan elects to have a minimum loan term for Principal Residence loans of:

 Five years
 Other - Specify minimum loan term:    (not to be less than one year)

Current Nationwide Policy: Principal Residence loans have a minimum term of five years.

c. Maximum Loan Term: Plan elects to have a maximum loan term for Principal Residence loans of:

 15 years
 Other - Specify maximum loan term:    (not to exceed a term of 30 years)

Current Nationwide Policy: Principal Residence loans have a maximum term of 15 years.

8. Internet Utilization:
Plan elects to allow participants to use Internet for:

 Only the modeling of loans
 Both modeling and initiation of loans
 Plan declines the use of the Internet for either the modeling or initiation of loans

Current Nationwide Policy: Participants can use the Internet for modeling and initiation of loans. Loan initiation on the 
Internet is limited to General Purpose loans. Principal Residence loans will not be initiated electronically.

✔

✔

✔
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(Select one of (a), (b), or (c). If (c) 
is selected, then select one or more of (d), (e), and/or (f))

If (d) is selected, the
Employer may optionally select one or more of (1), (2), (3), (4), or (5).)

(Enter amount less than $100,000

(Enter limitations or restrictions which are nondiscriminatory and not subject to Employer 
discretion.)

If (e) is selected, the Employer may
optionally select any one or more of (1), (2), or (3).)

(Enter amount less than $100,000

(Enter percentage less 
than 100%

(Enter limitations or restrictions which are nondiscriminatory.)
(If (f) is selected, the Employer may

optionally select and one or more of (1), (2), or (3).) 
(Enter date not before

March 27, 2020) (Enter date not later than December 31, 2020.)
(Enter period, up to one year, the due date

of the loan will be extended, such as “six months.”)

✔

✔
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(Enter limitations or restrictions which are nondiscriminatory.)

(Choose one or none of (d), (e), or (f)): If no election is made, then a direct rollover will be offered only for 
distributions that would be eligible rollover distributions without regard to Code §401(a)(9)(I))

(Optional.  Enter a date 
between March 27, 2020 and December 31, 2020.  RMD distributions before the selected effective date 
should have followed plan terms in effect before this amendment.)

(Optional. Enter a date not later than December 31, 
2020.)

✔

✔
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Check (a) or (b).  

Skip the rest of Article 2 and sign the amendment. 
Complete those sections in Article 2 for which you do not accept the default; then sign 

the amendment. 

 
 (Select all that apply.)

Enter date after December 31, 2019.

 
(must be definitely determinable and not subject to 

discretion) 
(must be definitely determinable 

and not subject to discretion) 

(Optional: select either or both of (1) or (2))  

(Enter date on or after December 31, 2019.)
(enter date on or after the date 

entered in 2.5(a)(1) and before January 1, 2022)

  

(Select one of (1) or (2))

(enter a number of years, not exceeding "tenth")
(Describe, e.g., the 10-Year Rule applies to all Beneficiaries other than a surviving spouse Beneficiary.)
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heck (a). Check (b) to specify an age greater than 59 1/2. If Article 10 applies, it applies to all Accounts 
except as limited in Article 10.

Enter date on or after the first day of the first plan year beginning after December 31, 2019
Enter age greater than 59 1/2.

Enter date on or after the first day of the first plan year beginning after December 31, 2019
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